28 nekabpa 2013 roaa N 442-03

POCCUMNCKAA OEAEPALMUA
®EAEPANBHbBIN 3AKOH

Ob OCHOBAX
COUMA/IbHOIO OBC/TYKUBAHUA FrPAXKAAH B POCCUMCKON ®EAEPALIUMA

MpnHAT
locypapctBeHHOM dymoin
23 pnekabpa 2013 roga

OpobpeH
Cosetom Pegepauuu
25 pekabpa 2013 roaa

Fnaea 1. OBLWUE NMOJTOXKEHUA
Cratba 1. Mpeamert perynmpoBaHua Hactoswero ®eaepasbHOro 3aKOHa

1. Hactoswmin ®enepasibHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OpraHM3auUMOHHbIE M 3SKOHOMMUYECKME OCHOBbI COLMANIbHOTO OO6C/AYKMBAHUSA
rpaxkgaH B Poccuinickon ®epepauum;

2) nonHomoums denepanbHbiX OPraHOB rOCYAapCTBEHHOW B/IaCTU UM MOJHOMOYMA OpPraHoB
rocygapcTBeHHOM BfacTM cybbekToB Poccuiickon Pepepaumm B chepe coumanbHOro obcnyxKusaHuA
rpaxkaaH;

3) npaBa 1 0683aHHOCTM NoyYaTeNneln coumnanbHbIX YCAYT;

4) npaBa 1 06A3aHHOCTMN MNOCTaBLUMKOB COLMANbHbIX YCAYT.

2. [elictBne Hactosawero PepepanbHOro 3akoHa pPacnpocTpaHAeTCcA Ha rpaxkgaH Poccuinckon
depepaunn, Ha WHOCTPAHHbIX rpaxkaaH W nAuy 6e3 rpaxkgaHcTBa, NOCTOAHHO MPOMKMBAOWMX Ha
Tepputopun Poccuiickon Pepepaumnn, bexeHuesB (manee - rpaxfaHe, rpakAaHWH), a TaKXKe Ha
OPUONYECKUX NINL, HEe3aBUCMMO OT WX OpraHW3auuoHHO-NPaBoBoM (GOPMbl U MHAMBUAYANbHbIX
npeanpuHMMmaTenem, ocyLLEeCTBASIOWMX cCoLuManbHoe 06CNyKMBaHNE TpaXkaaH.

CraTbsa 2. [paBoBOE peryampoBaHMe CouManbHOro obCayKMBaHUA rparkaaH

MpaBoBOE peryinpoBaHMe COUMANbHOTO 0OCNYKMBAHUSA PaXkAaH OCYLLECTBAAETCA Ha OCHOBaHUK
HacToAwero desepanbHOro 3akoHa, ApYrMx ¢eaepanbHbiX 3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX
akToB Pocculickolt desepaumn, a TakKe 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB CYyObEKTOB
Poccuitckoin Pepepaumn.

CraTbAa 3. OCHOBHblE NOHATHUA, MnCcnosibdyemble B HAaCTOALLEM CDep,epaanOM 3adKOHE

Ona uenei HacToswero ®eaepanbHOro 3aKOHa UCMNO/b3YIOTCA CNeAyoWMe OCHOBHbIE MOHATHA:

1) coumanbHoe obCNyKnBaHUe rpaxkaaH (ganee - coumanbHoe 0bCAyKMBaHUE) - AeATeNbHOCTb NO
NpeaoCcTaBAEHMIO COLMAbHbIX YCAYT rpaykaaHam;

2) couuanbHaa ycayra - AeWcTBME WUAM AeilcTBua B chepe couManbHOro o6CAYKMBaAHWMA MO
OKa3aHMWIO MOCTOAHHOW, MNepuoaNYEecKoi, pPasoBOM MOMOLLM, B TOM YMUC/AE CPOYHOW MNOMOLLM,
rpaskaaHWHy B LENAX Y/AYYWEHUSA YCNOBUMA €ro KMU3HeAeaATeNbHOCTM M (MAKn) pacwmpeHus ero
BO3MOKHOCTE CaMOCTOATEIbHO 0becneynBaTb CBOM OCHOBHbIE }KU3HEHHble NOTpebHOCTYH;



3) nonyyaTtenb couManbHbIX YCAYT - TPAXKAAHWH, KOTOPbIA MPU3HAH HY)KAAOLWMMCA B COLMANIbHOM
06CNYKMBAHMM U KOTOPOMY NPELOCTaBASIOTCA COUMANbHAA YCIYTra AN COLMabHblE YCAYTu;

4) NOCTaBLMK COLMANbHbIX YCAYr - OPUAMYECKOE /IULLO HE3aBUCMMO OT €ro OpraHuM3aumoHHO-
npasoso ¢opmbl U (MAN) WHOMBUAYANbHbIN NpegnpPUHUMaTENb, OCYLLECTBASAIOWME COUMAIbHOE
obcnykunBaHue;

5) cTaHAapT coumanbHOM yCayru - OCHOBHble TPeboBaHUA K 06bemMy, NEPUOANYHOCTU U KauecTsy
NpPeaoCTaBAEeHUA COUMANBHOM YCAYrM MOAYYaTENt0 COUMANbHOM YCNYrM, YCTAHOBAEHHble MO BMAAM
COLMANbHbIX YCAYT;

6) npodunakTMKka 06CTOATENBLCTB, O0O6YC/NOBAMBAIOWIMX  HYXXAAEMOCTb B COLMANbHOM
obcnyKMBaHMK, - cUCTEMA Mep, HamnpaB/AeHHbIX Ha BbIABAEHME W YCTPAHEHME NMPUYUH, MOCAYKUBLLUX
OCHOBAHMEM YXYALWEHUA YCAOBUIA KU3HEAEATE/IbHOCTU TPaXKAaH, CHUMKEHWA WX BO3MOXKHOCTEMN
camocToATesIbHO obecneynBaTb CBOM OCHOBHbIE }KMU3HEHHbIE NOTPEebHOCTHU.

Cratba 4. MpUHLMNbI COUMaNbHOTo 06CNyKMBaHMSA

1. CoumanbHoe ob6CnyKMBaHWE OCHOBbLIBAETCA Ha COOMOAEHUM MpPaB 4YesloBEKa M YBaKEHUU
[OOCTOMHCTBA JINYHOCTU, HOCUT TYMaHHbIA XapaKTep M He [AOMNYCKaeT YHUMKEHMUA YecTU U AO0CTOMHCTBA
yenoBekKa.

2. CoumanbHoe 06CnyRMUBaHME OCYLLECTBAAETCA TaKXKe Ha cieayowmx NpuHUMNax:

1) paBHbIli, cBOH6OAHBIN AOCTYN rpa)KaaH K counanbHOMY 06CYKUBaHMIO BHE 3aBUCUMOCTUN OT UX
nosa, pacbl, BO3pacTa, HALMOHANbHOCTM, A3blKa, NMPOUCXOXKAEHMA, MECTa HKUTENbCTBA, OTHOLWEHUA K
penurum, yoexxaeHum n npuHaaNeKHoCTU K 06LecTBEHHbIM 06beANHEHUAM;

2) agpecHOCTb NpeaoCTaB/eHUs CoLManbHbIX YCAYT;

3) nNpuUBAMMKEHHOCTb MOCTABLMKOB COLMAJNbHBIX YCAYT K MECTy »UTeNbCTBa MojydyaTtene
COLMabHbIX YCAYr, AOCTAaTOMHOCTb KOJIMYECTBa MNOCTABLUMKOB COLUMAAbHbIX yCayr ans obecneyeHus
noTpebHOCTEN rparkaaH B COLMANbHOM OOCAYXKMBAHUM, AOCTAaTOYHOCTb GUHAHCOBBIX, MaTepuanbHO-
TEXHUYECKMX, KafPOBbIX U MHGOPMALMOHHbBIX PECYPCOB Y NMOCTABLLMKOB COLMANbHbIX YCAYT;

4) coxpaHeHune npebbiBaHUA rpaXkaaHMHa B NPUBbIYHON B1aronpuATHON cpeae;

5) 106pOBONBHOCTD;

6) KOHPUAEHLNANBHOCTD.

CraTba 5. Cuctema coumanbHOro OGCI’Iy)KMBaHMﬂ

Cucrtema coumanbHOro 06CNyKMBaHUA BKAOYaeT B ceba:

1) denepanbHbIi OpraH UCNOAHUTENBHOW BNACTW, OCYLLECTBAAIOWMA GYHKUMM NO BblpaboTKe U
peanusaumm rocygapCTBeHHOMW MOAUTUKM W HOPMAaTMBHO-NPABOBOMY peryanmposBaHuio B cohepe
coupmanbHoro obcnyXuBaHUA (Oanee - ynoAHOMOYEHHbIW deaepanbHblii OpraH UCNOAHUTENbHOM
B/1ACTU);

2) opraH rocygapctBeHHOW BnacTn cybbekta Poccuiickoit degepaumu, YNOAHOMOYEHHbIN Ha
OCylLLEeCTBNEHNE NPeayCMOTPEeHHbIX HactoAalwmMm PeaepanbHbiM 3aKOHOM NOAHOMOYMIA B chepe
coumanbHoro obcnyxusaHua (ganee - ynoNHOMOYEHHbI opraH cybbekTa Poccuitickont Pepepaunn);

3) opraHM3auMM couManbHOTO OBCNYKUBaAHUSA, HaxoasAwMeca B BeaeHMM dedepasibHbIX OpraHoB
WCMOJIHUTE/IbHOM BNacTy;

4) opraHM3auMmM couManbHOro 0BCNYKMBAHUA, HaxoaAalMecs B BefeHUU cybbekTa Poccuiickol
denepaunn (ganee - opraHnsaLmm coumanbHOro obenyKmnsaHma cybbekta Poccuiickoli ®eaepaumm);

5) HerocyaapcTBeHHble (KOMMeEpYECKMe W HEKOMMEpPYeCKMe) OpraHusauuu CoumanbHoro
06CNYKMBaAHMA, B TOM YWUCNe COLUMANbHO OPUMEHTUPOBAHHbIE HEKOMMEpPYECKMe OopraHu3auuu,
npeAocTaBAAOWMNE COLManbHbIE YCAYTU;

6) MHAMBUAYANbHBIX NPeanpPUHUMaTENEN, OCYLLLECTBAAIOLWMX COLManbHOe 06CNyKMBaHUe.

CraTtba 6. KoHOUAEHUMANBbHOCTb MHPOPMALMM O NoyYaTeNe COLMANbHBIX YCayr

1. He gonyckaetcs pasrnaweHve WMHGOpMaLUM, OTHECEHHOW 3aKOoHOAATe/NbCTBOM Poccuiickoi
degepauun K MHOOpPMaAUMM KOHOUAEHUMANBbHOMO XapakTepa WAM cayxebHoi uHbopmaumm, o
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nosy4yatensx couuanbHbIX YCAYr AMLUAMKM, KOTOPbIM 3Ta WMHbOPMaUMA CTana M3BECTHa B CBA3U C
NUCNONHEHNEM NPOPECCMOHANbHBIX, CAYXebHbIX W (MAKn) WHbIX 06s3aHHOCTel. PasrnaileHue
nHpopmauum o nosydaTenax coumanbHbIX YCAYr BieYeT 3a cob0ol OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTeibcTBoM Poccuiickoin Peaepaunu.

2. C cornacuvs nonyyatens coumasbHbIX YCAYr UM ero 3aKOHHOro npeactaBuTens, AaHHOMO B
nucbMeHHo dopme, AonycKkaeTca nepegadvya MHGOPMaLMKM O MoaydaTene CouMaNbHbIX YCAyr Apyrum
Anuam, B TOM YMC/ie AO0/MKHOCTHbIM /IMLAM, B MHTEpecax Mnoayyatens COUMaNbHbIX YCAYyr WM ero
3aKOHHOro npeacTaBUTENA, BK/AOYAA CpPeacTBa MaccoBoi MHbopmauum u  oduuManbHbIA  calT
NOCTaBLIMKA COLMA/bHbIX YCAYT B UHPOPMALIMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (nanee -
cetb "UHTepHeT").

3. MpepoctaBneHne MHPopmaumm O Mnosydatesne coumanbHbIX ycayr 6es ero cornacua unam 6es
cornacua ero 3aKOHHOTo npeacTaBUTeNs AOMYCKAeTCs:

1) no 3anpocy opraHoB A03HaHUSA U CNeacTBUSA, CyAa B CBA3U C NpoBeAeHMeM pacc/iieoBaHNA UK
cyAebHbIM pa3bupaTenbCcTBom B0 Mo 3anNpocy OPraHOB MPOKYPATypPbl B CBA3M C OCYLLECTBAEHUEM UMM
NPOKYPOPCKOro Haa3opa;

2) no 3anpocy MHbIX OpPraHoB, HaAeNeHHbIX MOJHOMOYMAMMU MO  OCYLLECTBAEHUIO
rocyapcTBEHHOro KOHTpons (Haa3opa) B chepe coumanbHOro o6CcnyKnMBaHus;

3) npu obpaboTKe NepcoHaNbHbIX AaHHbIX B pamMKax MeXKBegOMCTBEHHOrO MHGOPMALMOHHOIO
B3aMMOAENCTBUSA, a TaKKe NPU perncTpaunmn cybbekta MepcoHanbHbIX AaHHbIX Ha eguMHOM MopTane
rocygapcTBEHHbIX WU MYHUUMNANbHbIX YCAYr U (UNM) perMoHanbHbIX MOPTanax rocyAapCTBEHHbIX W
MYHULMNANbHBIX YCAYF B COOTBETCTBMM C 33aKOHOZATENbCTBOM 06 oOpraHuM3auuu npesoctaBieHus
roCcyAapCTBEHHbIX U MyHULMNAAbHbIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoi ®eaepaunn caydanx.

nasa 2. NOJIHOMOYUA GELEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU U OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKON DEAEPALUN B COEPE COLMANIbBHOTO OBC/TYKUMBAHUA

Cratba 7. NonHomouns deaepanbHbiX OPraHOB rocyJapcTBEHHOW BAacTu B chepe CoumanbHOro
obcnyuBaHus

1. K nonHomoumam deaepanbHbiX OPraHOB roCyAapCTBEHHOW BAacTM B chepe coumanbHOro
06CNYKMBAHNA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB rOCYAapCTBEHHOM NOIMTUKM M OCHOB MPABOBOro PeryanpoBaHuna B chepe
COUMaNbHOro 06CNyKNBAHUS;

2) yTBep)KAEHWE METOOMYECKMX PEeKOMeHAaUMi no pacyeTy NoAylEBbIX HOPMaTMBOB
dUHAHCMPOBaHUA couManbHbIX YCAYT;

3) yTBEpKAEHME NPUMEPHOIO NEPEYHA COLMabHbIX YCAYT MO BUAAM COUMANbHBIX YCAYT;

4) yTBEpXKAEHME NOPALKA PasMeLLEeHNA U 06HOBAEHNA MHOOPMALMM O NOCTABLLMKE COLMAbHbIX
YCAyr, BKAlOYas TpeboBaHMA K CoAep:KaHWio U bopme NpeaocTaBNeHMA YKa3aHHOW MHPOpMaLuK, Ha
odMuUMaNbHOM CaliTe NOCTaBLUMKa COLMAbHbIX YCAyr B ceTn "UHTepHeT";

5) vynpasneHue denepanbHOi COBCTBEHHOCTbIO, MCMOAb3yeMolW B chepe CoUManbHOro
obcnyxKumBaHus;

6) BeaeHve enuHoW denepanbHOM CUCTEMbI CTAaTUCTUYECKOTO y4YeTa M OTYETHOCTU B coepe
COLMaANbHOIO 06CNYKUBAHUS;

7) dbenepanbHbIi rocyAapcTBEHHbIM KOHTPOAb (Haa3op) B chepe coumanbHOro obCnyKUBaHus;

8) merKayHapoaHoe coTpyaHu4yecTBo Poccuitickoi depepaunm 1 3aKIOUEHWE MEXAYHAPOLHbIX
Aorosopos Pocculickoit Pesepaumn B chepe coLmanbHOro obcayKmMBaHms;

9) MHble oTHOCALLMECA K chepe COLManbHOro 06CNYKMBAHUS U YCTaHOB/IEHHblE deaepanbHbIMm
3aKOHaMM NOJIHOMOYUA.

2. K nonHomouuam yno/sHOMOYEHHOro ¢eaepanbHOro oOpraHa MCMOAHUTENbHON BAacTU
oTHoCATCA:

1) BblpaboTKa M peannsauma rocyaapcTBeHHOM NOANTUKK B chepe coumanbHoro obeayKmuBaHusa, a
TaKXe BbipaboTKa Mep No COBEPLUEHCTBOBAHUIO COLMANbHOMO 06CNYKMBAHUA;
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2) KoopauHauua [eATeNbHOCTU B cdepe COUManbHOro O0BCAYyXUBaAHUA, OCYLLECTBASEMOIA
desepanbHbIMM OpraHamMu UCMOJIHUTENbHOM B1IaCTM, UCMONHUTE/IbHbIMU OpraHaMn rocyaapcTBeHHOM
BfacTn cybbektoB Poccuiickoit Pepepaummn, obLLEPOCCUNCKMMIN OBOLLLECTBEHHBIMW OpraHU3aUnaMN U
WMHbIMW OCYLLLECTBAAIOLLIMMWN AeATENbHOCTb B chepe coumnanbHOro o6cayKMBaHUA opraHnsaLmamu;

3) meToamyeckoe obecneyeHne coLManbHOro 06C/yKMBaHUSA, B TOM YnC/ie B YaCTW, Kacatowenca
NpodUNaKkTUKM 06cTOATENLCTB, 0OYCN0BANBAIOWMX HYKAAEMOCTb B COLMAIbHOM 0OCNYKMBAHUY;

4) yTBEpPKAEHME NPUMEPHON HOMEHK/IaTypbl OpPraHu3aLmMii CoLManbHOro 0bCnyKnBaHus;

5) yTBep)AeHWe MeTOAMYECKMX pPeKOoMeHaauuii no pacdyetry noTtpebHocTelt cybbekTos
Poccuiickoit Pegepaummn B pasBUTUMN CETU OPraHM3aLMil COLMaAIbHOTO 0OCNYKMBAHUS;

6) yTBEPKAEHWE NPaBUA OpraHM3aLMK AeaTeNbHOCTU OPraHU3aLnii coumManbHOro 06Cny»KMBaHMs,
MX CTPYKTYPHbIX NoApa3faeneHunii, KoTopble BK/IOYAOT B cebAa peKomeHayemble HOPMATUBbI LUTAaTHOM
UYMCNEHHOCTU, NepeyeHb Heobxogmmoro obopyaoBaHMA ANA OCHALLEHMA OpPraHW3auMin coumanbHOro
obcnyKMBaHUA, UX CTPYKTYPHbIX NoApasaeneHni;

7) yTBEPKOEHME PEKOMEHAYEMbIX HOPM MWUTAHWMA W HOPMATUMBOB obecneyeHus MATKUM
WHBEHTApPEM MoJiyyaTesieit coumanbHbIX yeayr no popmam coumanbHOro obcnymBaHus;

8) yTBEpKAEHME NPUMEPHOrO NOPAAKA NPeaoCTaBEHMUA COUMANbHbIX YCAYT;

9) vyTBepKAeHMe MnopadKa OCYLWECTBEHUA MOHUTOPMHIA COLUMANbHOrO 0b6CAyXKMBaHMA B
cybbeKkTax Poccuitickoli ®epepaumn, a TakKe GopmM AOKYMEHTOB, HEOOXOAMMbBIX ANS OCYLLECTBAEHUS
TaKOro MOHWUTOPUHra;

10) yTBep:KAeHWe pekomeHAauuin no GoOpMMUPOBAHUIO M BeAEHUID peecTpa MNOCTaBLIMKOB
COLMAIbHbIX YCAYT U PEFUCTPA NOAyYaTeNen CoUManbHbIX YCAyr;

11) yTBepKAeHMe peKOMeHAaUui Mo OopraHM3aLMM MeXBeAOMCTBEHHOro B3auMMOAENCTBUA
WCMOJIHUTE/IbHbIX OPraHoB rOCyAapCTBEHHOW BAacTU cybbekToB Poccuitckon degepauum npu
NpeaocCTaBNeHUM COUMANbHbLIX YCAYF, a TaKXKe Npu COAEeNCTBUM B MNPenoCTaBAEHUN MeLMULIMHCKOM,
MCUXOJIOTUYECKOM, NeAarormyeckon, HPUAMYECKON, COLMaNbHOM MOMOLLM, He OTHocsWwenca K
coumManbHbIM ycayram (coumanbHOM CONPOBOXKAEHNN) (Aanee TaKyKe - colupmanbHoe CONPOBOXKAEHNE);

12) vyTBeEpXKAEHWE peKoMeHZaAuMhn Mo onpenefieHnto  WHOUBMAYaNbHOM noTpebHocTM B
CoLManbHbIX YCAyrax nosyyaTenieit CounanbHbIX YCAyr;

13) yTBepxaeHne popmbl 3a8BNEHUA O NPEAOCTaBAEHUN COLUMANBbHBIX YCAYT, MPUMEPHOU Gpopmbl
[OroBopa O NPeAoCTaB/AEHUN COLMANbHBIX YCAYr, a TakXe ¢GOpmMbl MHAMBUAYAZIbHOW NpPOrpammbl
npeaocTaBieHUsa columanbHbIX YCAYT (ganee - UHAMBUAYaNbHAA NPOrpamma);

14) yTBepKaeHWe nopsfka HanpasBAeHUA rpaxaaH B CTaUMOHApHble OpraHmMsauMm CoumnasbHOro
06CcNyXKMBaHMA CO CNEeLNaIbHbIM COLMANbHBIM 0B6CNYKUBaAHMEM;

15) yTBEp)KAEHWE MNPUMEPHOro MOJIOKEHUA O MOMNEYNTENbCKOM COBETE OpraHusauum
coumanbHOro obcnyKuBaHus;

16) yTBepKAEHME NOPSAAKA NPeaoCTaB/leHMA COUManbHbIX YCAYT, a TaKKe Nopsaaka yTBepKaeHus
NnepeyHs coumanbHbIX YCAyr NO BUAAM COLMAJbHbBIX YCAYT OPraHn3aLmMaMmn COLManbHOro 06CnyKnBaHMsS,
Haxo4aWwuMKncs B BeaeHnn desepanbHOro opraHa UCMOHUTENbHOM BNacTy;

17) vHble npeaycMOTPEeHHble HOPMaTUBHbIMW MpPaBOBbIMM aKTamu Poccuiickon Pepepaunmn
NosIHOMOYMA.

CrtaTtba 8. MMonHOMOYMA OpPraHOB rocyAapCcTBEHHON BnacTM cybbekToB Poccuiickon Pepepaumm B
chepe coumanbHOro ob6CnyKnBaHMA

K nosHOMOYMAM OpraHoB rocyfapCcTBeHHOM BAacTu cybbekToB Poccuiickon Penepauun B coepe
COUMaANbHOIO 06CNYKMBAHUA OTHOCATCA:

1) npaBoBOe peryAMpoBaHWe W OpraHuM3auus CouuManbHOro o6CAyKMBaHWA B CybbekTax
Poccuiickoli depepauun B npegenax MNOJHOMOYMM, YCTAHOBAEHHbIX HacToAwmm dPeaepanbHbiM
3aKOHOM;

2) onpegeneHve ynoaHOMOYEHHOrO opraHa cybbekta Poccuiickon dPegepaumm, B TOM Yncne Ha
Npu3HaHWe rparKgaH HYKAALWMMUCA B COLUMANbHOM OBCAYKMBaHWMM, a TaKKe Ha CocTaBiAeHuWe
WMHANBUAYANbHON NPOrpPamMbl;

3) KoopauHaUMA AeaTeNIbHOCTM NOCTaBLLMKOB COLMAbHbIX YCAYT, 06LECTBEHHbIX OpraHn3aunii n
MHbIX OpraHM3aumnii, OCyLEeCcTBAAOWMNX AeATeNbHOCTb B chepe coumanbHOro obcnyKmnsaHus, B cybbekte
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Poccuiickoin Pepepaunu;

4) yTBEPKAEHNE perameHTa MeXBeJOMCTBEHHOIO B3aMMOAENCTBUA OpraHOB rocyAapCcTBeHHOM
B/IaCTN cybbeKkTa Poccuiickon Pepepaummn B CBA3M C peanmnsaumnert nosiHomo4unin cybbekta Poccuiickoi
depepaunn B chepe coumanbHOro 06CNyK1BaHUS;

5) yTBepKAEeHME HOPMATMBOB LUTAaTHOW YMCAEHHOCTU OpraHM3aunin coumanbHOro obcayKmnsaHusa
cybbekTa Poccuitickoii depepaunm, HOpMaTUMBOB oObecrneyeHUs MATKMM MHBEHTAPEM M MJIOLWAAbLO
UAbIX NOMELLEHUIN NPU NPeaoCTaBAEHUN COLUMABHBIX YCAYT YKa3aHHbIMM OpraHU3aLuamu;

6) yTBEpPXKAEHME HOPM TNUTAHUA B OPraHU3aUMAX COUMaANbHOro obcayKuBaHua cybbekTa
Poccuiickoin Pepepaunu;

7) dopmupoBaHMe M BeAeHME peecTpa NOCTABLLMKOB COLUMANbHBIX YCYT U pernctpa nosaydyatenei
couManbHbIX YCAYT;

8) paspaboTKa, dpMHaHCOBOE obecrneyeHne 1 peannsaumns perMoHanbHbIX NPOrpamm coumanibHOro
obcnyKMBaHus;

9) yTBepKAeHMe 3aKoHOM cybbekTa Poccuiickon degepauum nNepeyHs CouManbHbIX YCAYT,
NnpeaocTaBAfEMbIX NOCTABLIMKAMMU COLMANbHBIX YCAYr, C Y4ETOM MPUMEPHOro MepeyHa CouMasbHbIX
yCcAyr no BMAaAM COLMaNbHbIX YCAYr, YTBEPXKAAEMOro B COOTBETCTBMM C NMYHKTOM 3 4yactu 1 ctatbu 7
HacToswero PegepanbHOro 3aKoHa;

10) yTBepkaeHMe nopAgKa NpPeaoCcTaBleHUA COUMaNbHbIX YCAYr MOCTaBLIMKAMU COLMANbHbIX
yenyr;

11) ycTaHoBNeHMe nopAgKa YTBepXKAeHUs TapudoB Ha CcouManbHble YCAyrM Ha OCHOBaHUU
noayLleBbIX HOPMaTMBOB GUHAHCUPOBAHMA COUMABHBIX YCAYT;

12) yTBep)KAeHMe nopsaKa OpraHM3auMM OCYLLECTB/IEHUS PEernoHasbHOro rocyAapcTBEHHOro
KOHTponAa (Hag3opa) B chepe colmanbHOro obCayXuBaHMA C YKasaHMem opraHa cybbekTta Poccuinckoi
depepaumnn, ynoJTHOMOYEHHOTO Ha OCYLLLECTB/IEHNE TAaKOTO KOHTPOAIS;

13) ycraHoBneHMe npeneNbHON BEAUYMHBI CpefHeayWeBOro [AOX0Aa ANA NpefocTaBieHUs
CoUManbHbIX ycnyr 6ecnnaTtHo;

14) yTBepxkAaeHWe pasmepa niaTbl 3a MNPeAoCTaB/eHME COUMa/bHbIX YCAYr M Nopsagka ee
B3UMaHMUS;

15) obecnevyeHne bHecnnatHOro AocTyna K MHPOPMaLMW O MOCTaBLUIMKAX COLMAIbHbIX YCAYT,
NpeaoCcTaBASEMbIX UMW COLMANbHbIX YCAyrax, BMAAX COUMaNbHbIX YCAYr, CPOKax, nopsagKe u ob
YC/NIOBUAX MX NpenocTaBfieHusa, O Tapudax Ha 3TU ycayrn, B TOM 4YMC/Ie 4yepes cpeacTBa MaccoBOWM
MHbOopMaUuK, BKIKOYAA pasmelleHne nHpopmaumm Ha opuumanbHbIx canTax B cetm "UHTepHeT";

16) ycTaHOBNEHWE MEpP COLMANbHOM MOoAAepPKKM U CTUMYINMPOBaHMA paboTHUKOB opraHuU3auumii
coumanbHoro obcnyxuneaHuaA cybbekta Poccuiickoit Pepepaumnu;

17) opraHusauma npodeccuoHanbHoro obydyeHusa, npodeccnuoHanbHOro o06pasoBaHUA W
A0NONHUTENbHOro NpodeccuoHanbHOro o6pasoBaHMA PaboOTHNMKOB MNOCTaBLMKOB COLMAbHbIX YCAYT;

18) BegeHMe yyeTa M OTYETHOCTU B chepe coumanbHOro obcny»KnMBaHUsA B cybbekTe Poccuiickom
depepauny;

19) ycTtaHOBNEHWE NOPSAAKA peanv3aunmn nporpamm B chepe coumanbHOro o6cnyKMBaHUA, B TOM
4YMCNEe UHBECTULMOHHbIX NPOrpPamm;

20) opraHusauuMsa MNOAAEPXKKM COLMANbHO OPUEHTUMPOBAHHbLIX HEKOMMEPYECKMX OpraHM3auui,
6narotBoputenen U [O6POBOMBLEB, OCYLLECTBAAOWMX AeATEeNbHOCTb B cdepe CoOLMaNbHOro
obcnykmBaHMA B cybbekTax Poccuitckoit ®egepaumm B COOTBETCTBMU C denepasibHbIMM 3aKOHAMK U
3aKoHamu cybbeKkToB Poccuiickoit Pepepaunu;

21) pa3paboTKa 1 peannsaumsa MeponpuUaTUin No GopMMUPOBaAHUNIO U PA3BUTUIO PbIHKA COLMANbHbBIX
yCAyr, B TOM YMC/ie MO PasBUTUIO HEFrOCY4apPCTBEHHbIX OPraHM3aLnii coumnanbHOro obcnyKmBaHus;

22) pa3paboTKa 1 anpobauus MeToanK U TeXHOIorMIA B chepe coumnanbHOro obenyRunsaHms;

23) yTBepKaeHMe MnopsaKka MeXBeLOMCTBEHHOro B3aMMOAEMNCTBMA OpPraHoB rocyAapCTBEHHOW
B/1AcTU cybbekToB Poccuitickolt Pegepaunmn npu nNpesocTaBAeHUN COUMAIbHbBIX YCAYT U COUMANbHOTO
CONpPOBOXKAEHUS;

24) vyTBepKAeHMe HOMEHKNATypbl OpraHM3aumii coumanbHOro ob6cnyXuBaHMA B cybbekTe
Poccuiickoin Pepepaunu;

25) vHble NoONHOMOYMA, NpeaycMOTpPeHHble HacToAwMm desepanbHbIM 3aKOHOM U APYrMMU
desepanbHbIMMU 3aKOHAMU.



Fnasa 3. MPABA N OBA3AHHOCTU NONYYATENEN COUUANBHbBIX YCNYT
CraTba 9. MpaBa noay4yatenemn coumanbHbIX yCnyr

Monyyatenun coumanbHbIX YCAYr UMeOT NPaBo Ha:

1) yBaxkutenbHoe U ryMmaHHOE OTHOLUEHWE;

2) nonyyeHue becnniatHo B AocTynHon dopme MHPOpPMaALMM O CBOMX NpaBax U 06A3aHHOCTAX,
BMOAX COLMaNbHbIX YCAYr, CPOKax, nopsaake u 06 ycnoBusax ux nNpenoctaBneHusa, o Tapudax Ha 3Tu
ycayrm n 06 ux cToMMocTu gNna noayyaTens CouMasnbHbIX YCAYr, O BOSMOMXKHOCTU MOAYYEHUA STUX YCAYr
6ecnnaTHo, a TaKKe 0 NOCTaBLMKaX COLUMAbHbIX YCAYT;

3) BbIObOp NOCTaBLUMKA MW NOCTABLMKOB COLUMAbHbIX YCAYT;

4) 0TKas OoT NpeaoCTaB/leHMA COLMANbHbIX YCAYT;

5) 3alnTy CBOUX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccmninckol
depepauny;

6) yyacTve B COCTaBAEHUU UHANBUAYANIbHBIX NPOrpamm;

7) obecneyeHuMe ycnoBWUI nNpebblBaHWMA B OpraHM3auMAX CcouManbHOro O6CNy*KMBaAHMS,
COOTBETCTBYIOLUMUX CAaHUTAPHO-TUTMEHMYECKUM TPEDBOBAHMAM, a TaK}Ke Ha Hag/1eXallnii yxoa;

8) cBobogHoe nocelweHne 3aKOHHbIMW MPeACTaBUTENs MM, afBOKaTaMW, HoOTapuycamu,
npeacTaBUTENAMU OOLLECTBEHHbLIX W (MAN) MHbIX OPraHU3auUWi, CBALLEHHOCNYXKUTENAMMU, a TaKXKe
POACTBEHHMKAMMN U APYTMMU TNLAMM B LHEBHOE M BEYepHee Bpems;

9) coumanbHoe CONPOBOMAEHWE B COOTBETCTBMM CO cTaTbel 22 HacTtoauiero depepanbHoOro
3aKoHa.

Cratba 10. 06A3aHHOCTM NoAy4YaTeiel COUNANbHbIX YCayr

MonyyaTtenn coumnanbHbix ycnyr 06a3aHb:

1) npenocTaBnATb B COOTBETCTBMM C HOPMATUBHbIMM MPABOBbIMM aKTamMu cybbekTa Poccuiickol
depepauunn ceeleHUA U AOKYMEHTbI, HeobxoauMble ANA NPeAoCTaBAEHNA COLMANbHbIX YCNYT;

2) cBOeBpeMEHHO WHGOPMMPOBATL MOCTABLUMKOB  COLMAJbHLIX YCAyr 06  U3MeHeHWu
06CTOATENBCTB, 00YCNOBANBAOLLMX NOTPEOHOCTL B NPeA0CTaBAEHUM COLMANBHbBIX YCAYT;

3) cobnopatb ycnoBuA [0roBopa O MNPenoCTaBAEHUM COLMAbHBIX YCAYF, 3aKAOYEHHOro C
NMOCTaBLMKOM COLMA/bHbIX YCAYr, B TOM 4YMC/le CBOEBPEMEHHO W B MOJHOM O6beme OnnayMBaTb
CTOMMOCTb NMPEeAOCTaBAEHHbIX COUMAbHbIX YCAYT NPU UX NPEAOCTaBAEHUN 3a MAATY MAW YACTUYHYLO
nnaary.

Fnasa 4. NPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
MNOCTABLLMNKOB COLUMANIbHbIX YCNYT

Cratba 11. NpaBa NOCTaBLLMKOB COLMAbHbIX YCAYT

1. MNocTaBLWMKM COLMANbHbIX YCAYT MMeIOT NPaBo:

1) 3anpawuBaTh COOTBETCTBYIOLME OPraHbl roCcyAapCTBEHHOW B1acTU, a TaKXKe opraHbl MecTHOro
CaMOyMpaB/ieHMA U NOAyYaTb OT YKA3aHHbIX OpPraHoB MHpopMaLMio, HeEOBXO4MMYIO A5 OpraHM3auun
coumanbHOro obcnyxunsaHmsa;

2) oTKasaTb B MPenoCTaBAEHUM COLMANBHOW YCAYrM MONyYaTeNto COLMasbHbIX YCAYr B C/lyvae
HapyleHUs WM YC/NIOBUA [0roBopa O MNpPefoCTaB/leHUMM COLMANbHbBIX YCAYr, 3aK/YEHHOro C
nonyyatenem CouManbHbIX YCAYr WAW ero 3aKOHHbIM NpeacTaBuUTeNlemM, a TaKXe B CAydvae,
npeaycMoTpeHHOM YacTbto 3 cTaTbu 18 HacToAwero PeagepasibHOro 3aKOHa;

3) 6bITb BK/IOYEHHbIMM B PEECTP MOCTaBLMKOB COUMANbHbIX ycayr cybbekTa Poccuitckon
depepaunuy;

4) nonyyaTb B Te4yeHWe ABYyX paboumx AHel MHOOPMALMIO O BKAOYEHUW WX B MepeyveHb
pekomeHAyeMbIX NOCTABLLMKOB COLNANBbHbIX YCAYT.

2. TloCTaBLMKM COLMANbHbIX YCAyr BNpase nNpefoCTaBAATb rpaxKAaHam Mo WX KenaHuio,



BbIPa)KEHHOMY B MWUCbMEHHOW WAWU 3MEeKTPOHHOW ¢opme, AONOMHUTE/bHbIE COLManbHble YCaAyruM 3a
nnary.

CraTtba 12. O6583aHHOCTM NOCTABLUMKOB COLMANBHbIX YCAYT

1. NocTaBLWMKK coumanbHbIX ycayr ob6a3aHbl:

1) ocywecTBnATb CBOK AeATE/IbHOCTb B COOTBETCTBMM C HacToAwmm degepanbHbIM 3aKOHOM,
Apyrmmmn d)e,ﬂ,epaﬂbeIMVI 3dKOHaMu, 3aKOHaM" U UHbIMU HOPMATUBHbIMU NMPaBOBbIMU aKTaMU Cy6'beKTa
Poccuiickoin Pepepaunu;

2) npepocTaBAATb COLMaNbHbIE YCAYrM MOJyYaTeNsaM COLMaNnbHbIX YCAyr B COOTBETCTBMM C
WHOMBMAYANbHBIMM  NPOrpamMMaMn M YCAOBUAMWU A0OTFOBOPOB, 3aK/IOYEHHbIX C MNOAydYaTeENAMMU
CcouManbHbIX YCAYT WAM MX 3aKOHHbIMM NpeacTaBUTENAMM, Ha OCHOBaHMM TpebOoBaHWIN HaCToALLEro
denepanbHOro 3aKoHa;

3) npeAocTaBNsATb CPOYHbIE COLUMAJIbHbIE YCIYrM B COOTBETCTBMM CO cTaTber 21 HacToswero
denepanbHOro 3aKoHa;

4) npepoctaBnaTb H6ecnnaTtHO B AOCTynHoM ¢opme nosyyaTensm COUManbHbIX YCAYr UM KX
3aKOHHbIM NpeacTaBuTeNnsam MHbopmaumio 06 nx npaBax U 06A3aHHOCTAX, O BUAAX COLMANbHbIX YCAYT,
CpoKax, nopsiake 1 06 ycnoBuax Ux NpeaocTaBneHus, o Tapudax Ha 3TU ycayrn u o6 Ux cTOMMOCTU ans
nosly4yaTens coumanbHbIX yCayr 1IM60 0 BO3MOXKHOCTU NoJlydaTb nx becnnaTtHo;

5) wucnonb3oBaTb MWHPOPMaALMIO O MOAyYaTENAX COUMANbHbLIX YCAYr B COOTBETCTBUM C
YCTQHOBNIEHHbIMM  3aKOHOAATeNnbCcTBOM  Poccuiickon  @degepaumm 0O NEPCOHAsNbHbIX — AaHHbIX
TpeboBaHMAMM O 3aLLUTE NEPCOHANbHbIX AaHHbIX;

6) npeaocTaBAATb YNOJHOMOYEHHOMY OpraHy cybbekTa Poccuitickoit Pepepaunmn nHbopmaLmio
Ans GopMMpPOBaHMA PErMcTpa NoslyvaTenel cCoumanbHbIX YCAYT;

7) ocywecTBaATb COLMANbLHOE COMPOBOMAEHME B COOTBETCTBMM CO CTaTbel 22 HaACTOALLEro
depnepanbHOro 3aKoHa;

8) obecneumBaTb MOJIyYaTENIAM COLMA/bHbIX YCAYr COOENCTBUME B MPOXONKAEHUU Me[UKOo-
COLMAIbHOM 3KCNEepPTU3bl, MPOBOAMMON B YCTAHOB/IEHHOM 3aKoHOAaTeIbcTBOM Poccuinickon ®eaepaumm
nopsake desepanbHbIMU YYPEKAEHUAMM MEANKO-COLMANBHOM IKCNEPTHU3bI;

9) npeaoCTaBNATb NOAyYaTENSAM COLMANBLHBIX YCAYT BO3MOXHOCTb M0J1b30BaTbCA YC/yraMu CBS3W,
B TOM uucne cetn "MHTepHeT" u ycnyramm noyTOBOW CBA3WM, MPW NOJYYEHUWU YCAYr B OpraHusaumax
coumManbHOro 0b6CNyKnBaHUA;

10) BbIAENATb cynpyram, MPOMKMBAKOWMM B OpraHM3auuM COUMANbHOIO 0B6CNYXKMBaHUA,
N30/IMPOBAHHOE KNI0€E NOMELLEHME A7 COBMECTHOIO NPOXKMBAHUA;

11) obecneunBaTb NOAyYyaTeNAM COLMA/bHbIX YCAYr BO3MOXHOCTb CBOOOAHOrO MOCELLEHUS UX
3aKOHHbIMW NPeACTaBUTENAMMU, afBOKaTaMM, HOTapuycamu, NpeacTaBUTENAMU OBLLECTBEHHbIX U (1Man)
WHbIX OPraHn3aumii, CBALLEHHOCYXUTENAMM, 3 TaKKe POACTBEHHUKAMWU U APYTUMU INLAMWN B AHEBHOE
N BeYepHee Bpems;

12) obecneuymBaTbh COXPaHHOCTb IMYHbIX BELLEM U LLleHHOCTEN NoJslyyaTenielt coumanbHbIX YCAYT;

13) McnonHATbL UHble 06A3aHHOCTM, CBAA3aHHbIE C peanu3aumen npas nosydateneit counanbHbIX
YyCAyr Ha coumanbHoe obcnyKuBaHme.

2. MoCTaBLLMKM COLMABHBIX YCAYT MPU OKa3aHMM COUMANBHBIX YCYT HE BNpaBe:

1) orpaHnumBaTb NpaBa, cBO6OAbI M 3aKOHHbIE MHTEPECHI NoAyYaTeNeil CoUManbHbIX YCayr, B TOM
yncne Npu UCNOJIb30BaHMM IEKAPCTBEHHbIX MPEenapaToB A1A MeAULIMHCKOTO NPUMEHEHMA;

2) npumeHATb U3MYECKOE WM MCUXOJIOFMYECKOoe Hacuave B OTHOLWEHUW nonyyaTenei
couManbHbIX YCAYr, 40NYyCcKaTb UX ockopbieHue, rpyboe obpalleHne ¢ HUMK;

3) nomewaTb AeTeh-UHBAaNMAOB, He CTPagaloWmX MCUXUYECKMMW  PacCTPOMCTBaMM, B
CTaLMOHapHble OpraHM3auMKn coumanbHOro obcnyKmMBaHMA, NpegHasHavyeHHble aas AeTel-uHBaANNGOB,
CTPaZaoLLNX MCUXMYECKMMMN PACCTPOMCTBAMMU, U HAO6OPOT.

Cratba 13. MHdOpPMaLMOHHAA OTKPbLITOCTb MOCTABLLMKOB COLMANbHbIX YCAYr

1. MocTaBWMKN couManbHbIX ycayr GbopmupytoT oblieaocTynHble MHGOPMALMOHHbIE Pecypchbl,
coaepawme MHGoOpMaLnNo O AEATENbHOCTU 3TUX MNOCTABLLMKOB, N 06ecneymBaloT A4OCTYN K AaHHbIM
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pecypcam NocpeficTBOM pasmellleHMA UX Ha MHPOPMALIMOHHbIX CTEHAAX B MOMELLEHUAX NOCTaBLUNKOB
CouManbHbIX YCAyr, B CpeacTBax maccoBoi MHopmauumu, B ceTn "WHTepHeT", B TOM u4uCie Ha
odunUManbHOM caliTe opraHn3auum counanbHOro obcayKmMBaHuA.

2. NocTaBLWMKM COUMANbHbIX YCAYr 06ecnevmBatoT OTKPbITOCTb U AOCTYNHOCTb MHPOPMALLUN:

1) o gaTe rocyaapCTBEHHOMN pernctpaunu, ob yupeautene (yupeauTensax), 0 mecte HaxoXaeHus,
dunmanax (Npy ux Hanuuuu), pexkume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/IEKTPOHHOM MOMTbI;

2) o CcTpyKType 1 06 opraHax ynpasaeHUs OpraHn3aummn coLumManbHOro 0b6CyKMBaHUS;

3) o popme coumanbHOro 06CAYKMBAHUSA, BUAAX COLMANbHbIX YCAYT, NOpAAKe U 06 YyCNOBUAX UX
npegocTasneHus, o Tapmdax Ha coumanbHble YCayru;

4) 0 YMCNEHHOCTM Noay4vaTenen coumanbHbIX ycayr no popmam coumanbHOro 06CAYKUBAHUA U
BMOAM COLUMaAbHbIX YCAyr 3a cyeT OlAXKeTHbIX accUrHoBaHuWM 6GloaKeToB cybbekToB Poccuiickoi
depepaunn U B COOTBETCTBMU C AOrOBOPAMMU 3a CYET CPEACTB PUIMUECKUX UL, U (UNIU) IOPUANYECKMX
u;

5) o pykoBoguTene, ero 3aMecTuTensix, pykosoautensx oéwuavanos (NpuM MX Hanuumm), o
nepcoHanbHOM COCTaBe PaboOTHUKOB (C YKa3aHMEM C UX COrlacus YpoBHA 0b6pa3oBaHMA, KBanuduKkaumm
M onbiTa paboTbl);

6) 0 maTepunanbHO-TEXHUYECKOM ObecrneyeHUn MNpPeaocTaBAEeHUA CcOouManbHbIX ycnyr (Hanuuue
060pyA0BaHHbIX MOMELLEHUA AN NPEeAoCTaBNeHUs COUManbHbIX YCAyr, B TOM 4ucne 6UBAMOTEK,
06BEKTOB CNopTa, Ha/Mune cpeacTB 0OyYEHUS U BOCMUTAHUSA, YCNOBUA NUTaHMA U obecneyeHmne oxXpaHsl
3[40pOBbA MoJily4aTenein couManbHbIX YCAyr, AOCTYN K WHPOPMAUMOHHbIM cucTtemMam B cdepe
coumanbHoro obcnyxusaHua u cetn "UntepHet");

7) o KonunyectBe CBOBOAHbLIX MECT ANA Npuema noJiyyatesnell coumanbHbiX ycayr no ¢popmam
coumanbHoro obcayxXuBaHusA, OUHAHCUMPYEMbIX 33 CcYeT OHoaKeTHbIX acCUrHOBaHWM OloarKeTos
cybbekToB Poccuiickolt ®esepaumn, a TakKe OnsiadynBaembiXx B COOTBETCTBUWM C AOTOBOPaMM 3a cyeT
CPeacTB PU3NYECKUX NLL, U (UNIU) OPUANYECKUX NTNLL;

8) 06 obbeme nNpPeAOCTaBASEMbIX COLMANbHbLIX YCAYr 3a cyeT 6HAMKeTHbIX acCUrHOBaHWIA
6roaxeToB cybbekToB Poccuitckon Pegepaumm M B COOTBETCTBUM C AOrOBOpPaMK 3a CYET CpeacTs
dur3MYecKux ML u (Mn) PUANYECKUX UL,

9) 0 Ha/NMUMK NIMLLEH3NIN Ha OCYLLECTB/IeHNEe AEeATeNbHOCTU, NoANEeNKallen IMLEH3NPOBAHUIO B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon deaepaumu;

10) o $GMHaAHCOBO-X03ANCTBEHHOW AEeATEeNbHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopagka AAA noJjydatener coumanbHbIX YCAyr, npasunax
BHYTPEHHEro TPyA0BOro pacnopska, KONAeKTMBHOM A0TrOBOpE;

12) 0 HanMuuKM NpeanUcaHUn OpPraHoOB, OCYLLECTBAAKOWMX roCyAapCTBEHHbIA KOHTPOAb B chepe
CoLManbHOro 06CNyKMBaHUA, M OTYETOB 06 NCNONHEHNN YKA3aHHbIX NpeanucaHnii;

13) 06 MHOM MHbOPMaLUK, KOTOopaa pasmellaeTcs, onyb/MKOBbIBAETCA MO PELIEHMIO NOCTaBLINKA
coumanbHbIX ycnyr u (unun) pasmelieHne, onyb/MKOBaHME KOTOPOM ABAAOTCA 06s3aTeNbHbIMU B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepaumm.

3. UHpopmaLma U AOKYMEHTbI, yKa3aHHbIe B YacTU 2 HACTOALWLEN CTaTbK, NoanexKaT pasmeLleHUto
Ha odMUMANBHOM CaTe MOCTABLLMKA COUManbHbIX ycayr B cetn "UHTepHeT" M 06HOBAEHMIO B TeYEHUe
Aecatn paboumx AHen co AHA WX CO34aHMA, MOJYYEHUA WAM BHECEHWS B HUX COOTBETCTBYIOLLMX
n3meHeHu. Mopsaaok pasmelleHns Ha odpuUMaibHOM calTe MOCTaBLUMKA COUMA/bHBIX YCIYr B CETU
"UHTepHeT" 1 obHOBNEHMSA MHPOPMaLMM 06 3TOM MOCTaBLIUKE (B TOM YMCIe COAepsKaHUe YKa3aHHOM
MHbopMauun u bopma ee NpeaoCcTaBieHUs) yTBEPKAAETCA YNOJHOMOYEHHbIM pesepanbHbIM OpraHom
NCNOSIHUTENIbHOWN BNACTW.

Fnasa 5. MPEOOCTABJIEHUE COUUNANIBHOIO OBC/TYKUBAHUA
CraTba 14. ObpalieHne o NpeaocTaBAEHMM COLMANbHOTO 06CAYKMBAHNA
OcHoBaHMeM AN PacCMOTPEHMA BOMpoOCa O MPeAOCTaBAEHMM COUMANbHOMO 06CAYKMBAHUA

ABNAETCA NnoAaHHOEe B NMUCbMEHHON WK 3J'IEKTpOHHO[;I cbopme 3aABneHne rpaxgaHmHa WAN ero
3aKOHHOIo npeacrasuTenAa o nNpeanocrtaBieHUn counanbHOro O6C}'Iy)KMBaHMﬂ nmbo o6pau1,eHMe B €ero
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MHTEpecax WHbIX rpadaH, obpalleHne rocyaapCTBEHHbIX OpraHoB, OpraHoB  MEeCTHOro
camoynpasneHuns, ob6uecTBeHHbIX 06beauMHEeHUI HenocpeacTBEHHO B YNOJHOMOYEHHbIA OopraH
cybbekTa Poccuiickon degepaumm Amnbo nepedaHHble 3aAB/ieHWE WAM obpalleHne B pamKax
MEeKBEeAOMCTBEHHOTO B3aMMOENCTBUA.

Cratba 15. Mpu3HaHMe rpaxkgaHMHa HY»KAALWMMCA B COLMaNbHOM 06CNyXKMBAHUM

1. Tpa)kaaHUH MNPU3HAETCA HYXAALWKMMCA B COLMANbHOM OBCAYXUBAHUW B Cayyae, ecau
CYLLECTBYIOT c/iefylollime 0BCTOATeNbCTBA, KOTOPble YXYALWAlT WAM MOTYT YXYALWUTb YC/NOBMA €ro
U3HeAeATeNbHOCTHU:

1) nonHas WAM  YaCTMYHAA yTpata CrnocobHOCTM /MBO  BO3MOMKHOCTM  OCYLLECTBAATb
camoobcnyKMBaHWE, CaMOCTOSTE/IbHO NepeaBuratbca, o0becrneumBaTb OCHOBHbIE  KU3HEHHble
noTpebHoCcTM B cuay 3a60/1eBaHMA, TPaBMbI, BO3pacTa UKW HaAMYNA UHBANNAHOCTY;

2) HannuMe B cCeMbe WHBaNMAA WMAM UHBANWMAOB, B TOM yucne pebeHKa-MHBaNMAa UAU OeTen-
WHBAaNMAOB, HYXAAIOLWMXCA B MOCTOSHHOM NOCTOPOHHEM YXO4E;

3) Hanuume pebeHKa uan geteit (B TOM 4yMuc/ie HAXOAAWMXCA MOA ONEKOW, NMONeyYnTesIbCTBOM),
NCNbITbIBAIOLWMX TPYAHOCTU B COLMANbHOW aganTaunu;

4) OoTCyTCTBME BO3MOMKHOCTU obecneyeHua yxoaa (B TOM uyuc/ie BPEMEHHOTO) 3a MHBAAUAOM,
pebeHKoM, IETbMMU, @ TaK¥Ke OTCYTCTBUE NONeYeHusa Hag HUMU;

5) Hanuume BHYTPUCEMEMNHOrO KOHGAMKTA, B TOM 4YUC/Ee C AUMLAMW C HApPKOTMYECKON WK
a/IKOTONIbHOW  3aBUCUMOCTbIO, NIMLLAMM, MMEIOWMMM MNPUCTPAcTUE K as3apTHbIM  Urpam, AULamMM,
CTPaAaoLLMMMN MCUXUYECKMMMN PACCTPONCTBAMMU, HANNYME HACUIUA B CEMbE;

6) oTCcyTCTBME ONpeaeneHHOro MecTa XUTeNbCTBa, B TOM YMCae Y A1La, He AO0CTUTLLIEero Bo3pacTa
ABaaLaTi Tpex NeT U 3asepluMslliero npebbiBaHMe B OpraHU3auMu Ans OeTen-CMpoT M AeTel,
oCTaBLIMXCA 6e3 noneveHUs poantenem;

7) oTcyTcTBME PaboThbl 1 CPEACTB K CYLLLEeCTBOBAHMIO;

8) HannumMe UHbIX 06CTOATENbCTB, KOTOPble HOPMATUBHLIMW MNPABOBbIMW aKTaMU CybbekTa
Poccuitickoit  dPepepaumm  NpuMsHaHbl  YXYALWAOWMMM  UAM  CNOCOBHBIMU  YXYALWWUTL  YCAOBUA
U3HeAeATeNbHOCTU rpaXkaaH.

2. YNo/NHOMOYEHHbIM opraH cybbeKkTa Poccuitickoit Pepepaumm NPUHUMAET peLleHne 0 NPU3HaAHUK
rpakfaHuMHa HyXAawWMmea B couuanbHOM obcnyxKmBaHum nmMbo 06 OTKase B coLMaibHOM
0bCnyXKMBaHMN B TeyeHWe NATU paboumx AHen ¢ gatbl noAaunm 3asaBsieHMA. O MPUHATOM pelleHUn
3anBUTEIb UHOOPMUPYETCA B MMCbMEHHON UAN 3NIEKTPOHHOM dopme. PelleHne 06 OKasaHUM CPOYUHbIX
couManbHbIX YCAYr NPUHUMAETCA HeEMea1IeHHO.

3. PeweHne o6 oTKase B COLMANbHOM OBCAYKMBAHUU MOXKET ObiTb 06¥KanoBaHO B cyaebHOm
nopsake.

Cratba 16. UHamMBmMAayanbHaa nporpamma

1. UlHanBMAayanbHasa NpPorpaMmma ABASETCA AOKYMEHTOM, B KOTOPOM yKasaHbl popma COLManbHOro
obcnyuBaHua, Buabl, 06beEM, NEPUOANYHOCTb, YCAOBUA, CPOKMU MPEeLOoCTaBNeHUA COLMANbHbIX YCAYT,
nepeyeHb PeKOMeHAYyeMbIX MOCTaBLLMKOB COLMANbHBIX YCAYT, @ TaKKe MeponpuaTha Nno couuanibHOMy
COMNPOBOXAEHMIO, OCYLLECTBAAEMbIE B COOTBETCTBMM CO CTaTbel 22 HacToAwero ®eaepanbHOro 3akoHa.

2. WHausuayanbHas nporpamMma COCTaBASETCA MCXOAA M3 NOTPeBGHOCTU rpakaaHuHa B
COLMAbHBIX YCYyrax, NepecMaTpuBaeTca B 3aBUCUMOCTM OT USMEHEHUA 3TON NOTPeBHOCTU, HO He perke
yem pas B Tpu roga. NepecmoTp MHANBUAYANbHOW NPOrPaMmMbl OCYLLECTBAISETCA C YYETOM PE3YyNbTaTOB
peann3oBaHHOW UHAMBUAYANLHON NPOrPamMMbI.

3. MHguBMAayanbHas nporpaMmma A/a rpaskAaHWHA WM ero 3aKOHHOro npeacTaBuTens umeeT
peKkoMeHaaTe IbHbIN XapaKTep, A5 NOCTABLUMKA COLMANbHbIX YCAYT - 06A3aTeNIbHbIN XapaKTep.

4. MHamMBMAyanbHas Nporpamma COCTaBAAETCA B ABYX IK3eMNAApax. DK3eMnaap MHAMBUAYANbHOM
nporpammbl, MOAMMUCAHHbLIA  YNOAHOMOYEHHbIM oOpraHom cybbekTa Poccuitckonn  Peaepaumn,
nepeaaeTcs rpaxgaHuUHy UAWM ero 3aKOHHOMY NpeacTaBUTENO B CPOK He 6onee yem AecATb paboumx
AHEeN Co AHA NoJayn 3anaBAeHUA rpaxkaaHnHa 0 NpeaoCcTaBAeHUU coLumanbHOro obeayKusaHma. Bropoit
3K3eMNAAp UHAMBUAYANLHOW NPOrpaMmbl OCTaeTCA B YNOAHOMOYEHHOM opraHe cybbekTa Poccuiickoit



depgepaunn.

5. B cAydyae M3MEHEeHMA MeCTa KUTE/IbCTBA MoJlydaTensa CouMasbHbIX YCAYyr WMHAMBWAYa/bHAnA
nporpamma, COCTaB/eHHas MO MpPEeXHeMy MECTY MKUTENbCTBAa, COXpPaHAEeT CBOe AeNcTBue B obbeme
nepeYyHn couManbHbIX YCAyr, YCTAaHOBAEHHOro B cybbekTe Poccuinckon degepaumm no HOBOMY MeCTy
YKUTENbCTBA, A0 COCTaBAEHMA MHAMBUAYA/bHOM NPOrpaMmmbl MO HOBOMY MECTY KUTE/IbCTBA B CPOKM U B
nopaaKe, KOTOPbIe YCTaHOB/IEHbl HACTOALLEN CTaTbEN.

Cratba 17. Jorosop o0 npeaocTaB/iieHUn CoLManbHbIX YyCyr

1. CoumanbHble Yycayru nNpeaocTaBAAOTCA rPa4aHMHY HA OCHOBaHWMM  gorosopa o
NpeaoCTaBNeHUN COLMANBLHLIX YCAYr, 3aKAKYAaeMOro Me)KAy MOCTaBWMKOM COUMANbHbBIX YCAYr W
rpaXX4aHMHOM WM €ro 3aKOHHbIM npeacTaBuTeNnem, B TeYeHMe CYTOK C AaTbl NpeacTaBieHuA
MHAMBUAYANbHOM NPOrpamMmmbl MOCTABLUNKY COLMANbHbIX YCAYT.

2. CywecTBeHHbIMM YCNAOBUAMM AO0rOBOpPA O MNPeaoCTaBAEHUMU COUMANbHbLIX YCAYyr ABAAKOTCA
NoJIoXKEeHUA, onpeaeneHHble UHAMBMAYA/IbHON NPOrpamMMoNn, a TaKKe CTOMMOCTb COLMAsbHbIX YCYr B
CNy4yae, eciv OHW NPeaoCTaBAAOTCA 3@ NAATY MW YAaCTUYHYIO NAaTy.

3. OTHOWeHNA, cBA3aHHbIE C UCMOJHEHUEM AO0roBopa O NPefOCTABAEHMWU COLMAMBHbLIX YCAYT,
peryimMpyroTcsa B COOTBETCTBMM C 3aKOHOA4ATeNbCTBOM Poccuinckon degepaunn.

CraTbs 18. OTKa3s oT coumanbHOro obcnyKMBaHMA, COLMaNbHON YyCayrn

1. TpaX[aHWH WAM ero 3aKOHHbIM MpeacTaBUTE/lb MMEEeT MPaBO OTKa3aTbCA OT COLMA/bHOro
obcnyusaHusa, coumanbHon ycayru. OTKas odopmaserca B MNMUCbMeEHHOW ¢opme M BHOCUTCA B
MHAOMBUAYANbHYIO NPOrpammy.

2. OTKa3s nony4yatens COUMaibHbIX YCAYr WM ero 3aKOHHOTo NpeacTaBUTeNs OT COLManbHOTro
06CNYKMBAHUA, COLMANIBHOM YCAYrM OCBODOXMAAET YMNOJHOMOYEHHbIM opraH cybbekta Poccuiickol
denepaumn 1 NOCTABLLMKOB COLMAbHbIX YCAYr OT OTBETCTBEHHOCTM 33 NpeaoCTaB/ieHne CouMabHOro
obcnyKMBaHMA, COLMANbHOM YCYTu.

3. TpaskOaHMHY MAW NOJIyYyaTeNto COLManbHbIX YC/IYr MOMKET bObiTb OTKa3aHO, B TOM 4ucie
BPEMEHHO, B MNPEeAOCTaBAEHUN COLUMANbHBIX YCAYr B CTauMOHapHOW ¢opme B CBA3U C HaAUuMem
MeANLUMHCKMX MNPOTUBONOKAa3aHW, nepedyeHb KOTOPbIX yTBepXaaerca deaepanbHbiIM  OpraHoOm
NCNONHUTENbHOM BNACTU, OCYLLECTBAAIOWMM GYHKLMM NO BbIpaboTKe U peanmnsaummn rocyaapcTBeHHoM
NOMIMTUKM N HOPMATUBHO-MPaABOBOMY pPeryanmpoBaHuio B cdepe 3ApaBoOXpaHeHuA. Takoi OTKas
BO3MOXEH TONbKO MPWU HaAUYMMU COOTBETCTBYIOLLETO 3aK/AHOYEHUA YMNONHOMOYEHHOW MeAULMHCKOM
opraHusaumm,

Fnasa 6. POPMbl COUUA/IBHOIO OBCNYXKUBAHUA, BUAbI
COLUMANDBHbIX YCNYT

CraTbs 19. dopmbl couManbHOro obcnyKuBaHmA

1. CoumanbHble ycayrn NpeaocTaBaatoTca Ux noayyatensim B Gopme coumanbHOro obcnyxumBaHma
Ha AOMY, UK B NOAYCTALMOHAPHON popme, UK B CTaLMOHapHOMN dopme.

2. CoumanbHble ycayrm B NOAYCTAUMOHApHOW dopme nNpPesocTaBAAOTCA MX NoayvaTensam
opraHu3aumel coumanbHOro o6CnyKMBaHUA B onpeaeneHHoe Bpems CyTOK.

3. CoumanbHble ycayrm B CTauMoHapHoOi ¢opme NpefoCTaBAATCA MX NoayYaTenam npwm
NOCTOAHHOM, BPeMEHHOM (Ha CPOK, onpeaefieHHbI UHANBUAYAIbHON NPOrpamMmmMon) AN NATUAHEBHOM
(B Hepento) KPYrnoCyTOYHOM NPOXKMBAHMM B OPraHM3aLMM COUMANbHOrO 06CayKuBaHuA. Monyyatenu
COUMaNbHbIX YCAYr B CTaUMOHapHoON ¢opme 06EecneymBaloTCA KUAbIMU MOMELLEHUAMM, a TaKXKe
NoMeLLEeHUAMIN ONS NPEeaoCTaBNeHNs BUOO0B COLMAJbHBIX YCAYr, NPeayCMOTPEHHbIX MyHKTamu 1 - 7
ctatbk 20 HacToAwero PenepanbHOro 3aKOHa.

4. Mpu NpefoCcTaBNAeHMM COLMANbHBIX YCAYr B NOJYCTaUMOHApHOM dopme WAM B CTaLMOHAPHOM
dopme A0NKHbI BbITb 0BecneyeHsbl:

1) BO3MOMHOCTb COMPOBOMKAEHMA MONAYYATENA COLMANBHBIX YCAYr NpW nepeasukeHun no



TEPPUTOPUN OpraHM3aLUUM COLMANBbHOTO OBC/NYKMBAHWUA, a TaKKe MNpu M0/Ib30BaHUM YCayramu,
npeaocTaBAaeMbIMU TaKOM opraHM3aumen;

2) BO3MOXHOCTb [AJ11 CaMOCTOATE/IbHOTO NepPeaBUMKEHUs MO  TeppUTOPUM  OpraHM3aumm
coumanbHoro obcnyXuBaHua, BXo4a, BbIXOAA U MepeMELLEHNA BHYTPY TaKoW opraHunsauum (B Tom yucne
ONA NepeaBUKEHUs B Kpecnax-KosifAcKax), ANA OTAblXxa B CUMAAYEM TMOJIONKEHUN, @ TaKKe AOCTyrnHoe
pasmelleHme obopyaoBaHMA N HocUTenen MHbopmMaLmu;

3) ay6ampoBaHMe TEKCTOBbLIX COOBLLEHMIA FTONOCOBLIMU COOBLLEHUAMM, OCHALLEHUE OpraHM3aLun
COLManbHOro ob6CAYKMBAHUA 3HAKaMW, BbINOJNHEHHbIMU pefibePHO-TOUEeYHbIM WpndTOoMm bBpaiing,
03HAKOMJIEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOWM M rpaduyveckomn nHpopmaumei
Ha TeppuMTOPUM TAKOM OpraHM3auuMu, a TaKKe AONYCK TudnocypponepeBofuMKa, Aonyck cobak-
NPOBOAHMWKOB;

4) py6bnmpoBaHMe ronocoBon MHPoOpMaLMM TEKCTOoBOM WMHbOpmaumen, Hagnucamm u (1Mnm)
CBETOBbIMW  CUTHafaMK, UHOOPMUPOBAHME O NPEAOCTaBAAEMbIX COUMAAbHbIX ycayrax C
MCNo/Ib30BaHMEM PYCCKOTO KeCTOBOrO A3blKa (cypaonepeBoaa), A0NYCK CypaonepeBoaUnKa;

5) oKasaHMe UHbIX BUAOB NOCTOPOHHEN NOMOLLM.

5. TparkgaHe M3 umucna nuu, OCBOOOXAAeMbIX M3 MeCT JiMweHus cBoboabl, 3a KOTOpbIMKU B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickoit deaepaumm ycTaHOBAEH aAMUHUCTPATUBHbIN Haa30p
N KOTOpblE YaCTUYHO WX MOJSIHOCTbIO YTPATUAM CMOCOBHOCTb K CaMOOBC/yKMBaAHMIO, NMPU OTCYTCTBUM
MEAULMHCKMX MPOTMBOMOKA3aHMIA U MO WX JIMYHOMY 3aBNEHUI0 MPUHMMAIOTCA Ha couManbHoe
obcnyXMBaHME B CTAUMOHApHbIE OpraHM3auuu coumanbHOro o6CAy)KMBAHMA CO  CneunanbHbIM
couManbHbIM OOCAYXMBAHMEM B MNOPAAKE, YCTAHOB/IEHHOM HOPMATUBHLIMM MPABOBbIMM  aKTaMMu
cybbekToB Poccuitckoin Pepepauuu.

6. Bonpocbl npuema B CTaLMOHapHble OpraHM3auumM COLManbHOrO 0BCAYKMBAHWUA U BbIMUCKU U3
TAaKMX  OpraHM3aumii  any,  CTPAZaloWMX  MCUXMYECKMMWM  PACCTPOMCTBAMM,  PeryaupyroTca
3aKoHoAaTenbcTBOM Poccuiickoit ®epepaumm 0 NCUXMATPUYECKOM NOMOLLN.

Cratba 20. Buapl counanbHbIX ycnyr

Monyyatenam coumanbHbIX YCAYr C Y4ETOM UX UHOMBUAYAIbHbBIX NOTPEBOHOCTEN NpesoCTaBAAOTCSA
cnepyroLme BUAbl COLMANBHBIX YCYT:

1) coumanbHo-6bITOBbIE, HAaNpaB/ieHHble Ha MOALEPKaHME KMU3HEeAEeATeNbHOCTM noJsyyaTenei
COLMaANbHbIX YCAYT B BbITY;

2) couManbHO-MeAMLMHCKME, HanpaB/ieHHble Ha NogAeprkaHuMe M COXpaHeHue 340POoBbA
nonydyaTtenein couManbHbIX YCAYr MyTeM OpraHM3auMu yXoAa, OKa3aHMA COAeNCTBMA B MPOBeAeHMM
030POBUTE/bHBIX MEPONPUATUIN, CUCTEMATUYECKOTO HabatogeHMA 3a NoAyYaTeNAMM COLMANbHbIX YCAYr
ONA BbIABAEHUA OTKJOHEHWIA B COCTOSHUW UX 340POBbS;

3) couManbHO-NCUXONOMMYECKME, NpPedyCMaTPUBAlOLWLME OKasaHWe MOMOLWM B  KOPpeKuun
NCMX0/IOMMYECKOro COCTOSIHMA MoAyYaTeNei coumanbHbIX yCayr Ana aganTaunm B coumanbHoi cpeae, B
TOM YMCNE OKA3aHWE NCMXONOTMYECKON NOMOLLM aHOHUMHO C MUCNONb30BaHMEM TenedoHa A0BeEpPUS;

4) coumanbHO-NeaarorMyeckne, Hanpas/ieHHble Ha NPOPUAAKTUKY OTKAOHEHMI B MOBEAEHUU U
PasBUTUM IMYHOCTU MOSyYaTesielt coumanbHbIX yCayr, GOPMUpPOBaHME Y HUX NMO3UTUBHBIX MHTEPECOB (B
TOM yncne B chepe [0Cyra), OpraHM3aumio Ux Aocyra, OKasaHMe NOMOLLM CEMbE B BOCMUTAHWUW AeTel;

5) coumanbHO-TPYAOBbLIE, HANPAB/IEHHbIE HA OKa3aHWe NOMOLLM B TPYAO0YCTPOMCTBE U B peLleHun
Apyrux npobnem, cBA3aHHbIX C TPYA0BOM aganTaumnen;

6) coumanbHO-NPaBOBbIE, HAMPAaB/IeHHble HAa OKa3aHWe MOMOLM B MOJYYEHUU HOPULUYECKUX
yCAyr, B TOM Yncne 6ecniaTHo, B 3aLLMTE NPaB M 3aKOHHbIX MHTEPECOB NOJyYaTesel CoLuManbHbIX YCAYr;

7) ycnyrv B Lensx NoBbIWEHUS KOMMYHUKATUBHOIO NOTEHLMANA NOJyYaTeNleil COLMaNbHbIX YCAYT,
MMEIOLMNX OTPAHNYEHUS KU3HELEATENIbHOCTHM, B TOM YMC/e AeTel-MHBaIUAOB;

8) cpouHble coumanbHble yCayru.

CratbAa 21. CpouHble counanbHble YyCayru

1. CpouHble coumanbHble YyCAyrn BKAOYAIOT B cebs:
1) obecneuyeHne 6ecnnaTHbIM FOPAYMM NUTAHMEM UAM HabopamKn NPOAYKTOB;
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2) obecneyeHne oaexaon, 0byBbio U ApYrMMK NpeameTaMmn NepBoin HeobxoAMMocCTH;

3) copeiicTBME B NOJYYEHUU BPEMEHHOTO KMU/IOFO NOMELLEHUS;

4) copeiicTBME B NONYYEHUU HOPUAMUYECKON MOMOLIU B LLeNAX 3aLLUTbI MPaB U 3aKOHHbIX MHTEPECOB
nosyyaTtesnen coumanbHbIX YCAYT;

5) copgeicTBne B MONYYEHUU IKCTPEHHOM MCUXONOrMYECKON MOMOLLM C NPUBNEYEHMEM K 3TOM
paboTe NCMX0M0roB U CBALWEHHOCAYXUTEeNEN;

6) MHble CPOYUHbIE CoLMasbHbIE YCAYTHU.

2. lMpenocTaBneHME CPOYHbIX COLMANbHLIX YCAYr B LENAX OKa3aHMA HEeOT/I0XHOW MoMOoLLMU
OCYLLECTBNAETCA B CPOKW, OOYCNOBAEHHbIE HYXAAEMOCTbIO MOAYYaTENA COUMANbHbIX ycayr, 6e3
COCTaBNEHUA WHAMBMAYA/IbHOM Mporpammbl M 6e3 3ak/J4YeHUA [oroBopa O MpeaocTaBiAeHUU
coumanbHbix ycayr. OCHoBaHWEM ANA NpeAoCTaBAEHMA CPOUHbIX COLMaNbHbIX YCAYT ABASETCA 3asBNEHNE
nosiy4yatens CouManbHbIX YCAYT, a TaKXKe MNoJiydeHne OT MeAMUMHCKMX, 06pa3oBaTeslbHbIX WUAN MHbIX
OpraHusaunini, He BXOAAWMX B CUCTEMY COUMANbHOrO 06CNyXKMBaHMA, MHPOPMaLMW O rpakaaHax,
HYXaOLWNXCS B MPEeAOCTaBAEHUN CPOYUHbIX COUMANbHbIX ycayr. MNoatBepXKaeHMem npeaocTaBieHun
CPOYHbIX COLUMANbHbIX YCNYT ABNASETCA aKT O NPeAoCTaBNeHMM CPOYHbIX COLMAbHbIX YCYT, COAEPKaLLNIA
CBeZleHMA O MoJiyyaTesie M MOCTaBLIMKE 3TUX YCAyr, BUAAX MPEeAOCTaBNEHHbIX CPOYHbIX COLMAsbHbIX
YCAyr, CpoKax, AaTe u 06 ycnoBUAX UX NpeaocTaBneHnsa. AKT 0 NpeaoCTaBAEHUN CPOYHbIX COLMaAbHbIX
yCAyr NOATBEPKAAETCA NOANUCHIO UX NoJiyyaTens.

Cratba 22. CoaelicTBMe B NpeaoCTaBieHUM MeAULMHCKOW, NCUXON0rMYecKon, negarormyeckon,
IOPUOMYECKOM, COUMANbHOM NOMOLUM, He OTHOCAWENCA K CcouManbHbIM ycayram (coumanbHoe
CONpoBOXKAeHNe)

1. NMpn HeobXoAMMOCTM TpaXkgaHam, B TOM YUCAE POAUTENAM, ONEKYHaM, NMOMNeUYnTeNaM, UHbIM
3aKOHHbIM NPeACTaBUTENSAM HECOBEPLLUEHHONETHUX AETEM, OKa3bliBaeTCA COAENCTBME B NPEAOCTABIEHUMN
MEeAULMHCKON, TMNCUXOJIOTMYECKOM, MNeaarorMyeckoin, PUANYECKOn, CcoumasbHOM MOMOLLKM, He
OTHOCALLENCA K COLMaNbHbIM yCcyram (CounanbHOe ConpoBoXKaeHUE).

2. CoumanbHoe COMPOBOXAEHME OCYLLECTBAAETCA NyTeM NPUBAEYEHUA  OpraHM3aumii,
NpPeaoCTaBAAOWMX TaKyto MOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aMMOAENCTBUA B COOTBETCTBUM
co ctatben 28 HactoAuero PeasepanbHOro 3akoHa. MeponpuaTUA MO COLMAIbHOMY COMPOBOXAEHUIO
OTparkaloTcA B UHANBUAYANbHOM Nporpamme.

Fnhasa 7. OPTAHU3ALUUA NPEAOCTAB/IEHUA COUUANBbHBIX YCNYT
CraTbs 23. OpraHusaumm coumanbHOro obcnyxuneaHumsa

1. OpraHusaumammM coumanbHOro OBCNYXKMBAHUA ABAAIOTCA OpraHM3aumK, OCyLLeCTBAAIOLWME
coumanbHoe o6CNyKMBAHUE Ha AOMY, NOMYCTaLMOHAPHOE CoLManbHOe 06CNyKMBaAHUE, CTaLuMOHapHOe
coumanbHoe obcnyRnBaHue.

2. OpraHu3saumm coumanbHoro obeyKuBaHma B cybbekTax Poccuiickoit ®egepaunn cospatorcsa u
OENCTBYIOT C Y4ETOM METOANYECKUX PEKOMEHZAUMI No pacyeTy noTpebHocTeln cybbeKkToB Poccuiickon
denepaumn B pasBUTMM CETU OpPraHU3aLMN COLMANBHOTO 0BCTYKMBAHMA U B COOTBETCTBUM C NPaBUIaMM
OpraHusaumMm  OeATeNbHOCTM  OpraHuMsauMii  CouManbHOro  OOCAYXMBaAHMA, WX  CTPYKTYPHbIX
nogpasgeneHun.

3. B rocyapCTBEHHbIX OpraHU3aumax COLMANbHOTO OOC/NYKMBAHUA CO34AMOTCA NOMeYnTesIbCKue
COBETHI.

4. CTpyKTypa, nopsgok $GopmMMpOBaHWA, CPOK MOJAHOMOYMI, KOMMETEHLMS MONeYnTenbckoro
COoBETa M MOPAJOK MPUHATUS MM peLeHMIt OnpeaenAtoTCA YCTaBOM OPraHuW3auMuM COLMAbHOMO
0b6CNyKMBaHUA B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuiickon ®depepaumm Ha OCHOBAHUM
NPMMEPHOTO NONOMKEHNA O NONEYUTENbCKOM COBETE OpraHM3aLmmn CoumanbHOro 06CayKMBaHUA.

Cratba 24. UHdOpMaLMOHHbIE CUCTEMBI B Chepe CoLManbHOro 06cnyKnaHua

1. WHbOpMauMOHHbIMM cUcCTeMaMM B cdepe coumanbHoro obcayxkmsaHua (ganee -



MHOOPMALUMOHHbIE CUCTEMbI) oOcCyllecTBasAlTCA cbop, XpaHeHue, o06paboTKa M npegocTaBAeHUe
MHGOPMaALUMM O MOCTaBLLIMKAX COLMaNbHbIX YCAyr (peecTp NOCTaBLUIMKOB COLMaAbHbIX YCAyr) n o
noJsiydaTenax CouMasbHbIX YCAYr (peructp nosydyatenei CoumanbHbIX YCAyr) Ha OCHOBAaHUW AAHHbIX,
npeacTaBAAEMbIX NOCTaBLUMKAMMN COLLMANbBHbIX YCAYT.

2. Onepatopamn MHPOPMALMOHHDBIX CUCTEM ABAAIOTCA YMNONHOMOYEHHbIM OpraH cybbekTa
Poccuiickoir Pepepaumm M opraHM3aumm, C KOTOPbIMW YKasaHHbIA OpraH 3aK/al4yma AorosBopbl 06
aKcnayaTaumMm MHPOPMALMOHHbIX CUCTEM.

3. UHdopmauma, copeprkalianca B WMHPOPMALMOHHLIX CUCTEMAX, WMCMOb3yeTCcA B Lensax
MOHWUTOPUHIA COLMANbHOTO 06C/YKMBAHWUSA, OCYLLECTB/IEHUA TOCYAAPCTBEHHOIO KOHTPOA (Haa3opa) B
chepe coumanbHOro 0b6CNyKMBaHMA B COOTBETCTBMM CO CTaTbel 33 HacToAwero PeaepanbHOro 3aKOHa U
B UHbIX LLeNIAX, onpeaeneHHbIX 3aKoHo4aTeNbCcTBOM Poccuiickon deaepaunu.

CraTbAa 25. PeecTp NOCTaBLWMKOB COLMANbHbIX YCAYT

1. PeecTp NoCTaBLLMKOB CoUManbHbIX ycayr dopmupyeTca B cybbekTe Poccuitickoli depepaumm.

2. BKAloyeHMe opraHusaumii coumanbHOro obCny»KMBaHWMA B PEECTP MOCTABLUMKOB COLMAbHbIX
YCAYT OCYLLECTBASAETCA HAa 06POBONLHON OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT COAEPKUT cieaytolyto MHGoPMaUMIo:

1) perucTpaLMoHHbIi HoMep y4eTHOW 3anucy;

2) nonHoe 1 (ecan MMmeeTcA) COKpalLeHHOe HaMMEeHOBaHME NOCTaBLLMKA COLMANbHBIX YCAYT;

3) paTa  rocygapCTBEHHOW  perucTpaumm  opuUAaMYecKkoro  Auua,  WHOVMBUAYANbHOIO
npeanpuHUMATENS, ABNAIOWMXCA MOCTABLLMKAMM COLMAbHBIX YCAYT;

4) opraHu13aLUMoHHO-NpPaBoBas ¢popma NOCTaBLLNKA COLMANbHbIX YCAYT (AN HOPUANYECKUX AULL);

5) agpec (MmecTo HaxoXKAeHUs, MeCTO NPeAoCTaBleHUs COLMANbHbIX YCAYT), KOHTAKTHbIN TenedoH,
afpec 3/IeKTPOHHOM NOYTbI NOCTaBLMKa COLMAbHBIX YCAYT;

6) bamunna, Ums, OTYECTBO PYKOBOAMTENS NOCTABLLMKA COUMANbHBIX YCAYT;

7) vHboOpMaLMA O JNIMUEH3MNAX, WMEIOWMXCa Y MOCTaBLWMKa COoUuMasbHbIX ycayr (npwu
HeobxoaMMOoCTH);

8) cBeseHMA o dopmax coLmManbHOro 06CNyKUBaHUA;

9) nepevyeHb NpPeaoCTaBAAEMbIX COLMaANbHbIX YCAYr MO GopmMam COLMaNbHOTO 0BCNYKUBAHUA U
BMAAM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpepocTaBaAAemble coLMabHble ycayrM no ¢opmam coumanbHoro obeayKuBaHmA
M BUAAM COLMANbHbIX YCAYT;

11) uHdbopmauma o6 obuwem KoauyecTBe MECT, npegHasHauyeHHbIX 414 NpefocTaBAeHMsA
COUMaNbHbBIX YCAYT, O HaNMYMK cBOBOAHbIX MECT, B TOM Yncae Nno ¢opmam COLLMaNbHOTO 06CNYKNBAHUS;

12) nndpopmauma 06 ycnosmax NpeaocTaBaeHnUa CoLManbHbIX YCAYT;

13) nHdpopmauma o pesynbTaTax NPOBEAEHHbIX MPOBEPOK;

14) nndpopmauma 06 onbiTe paboTbl NOCTaBLLMKA COLMANBHBIX YCAYT 3a NOcAeAHWe NATb NEeT;

15) nHan nHdopmaumsa, onpeaeneHHas MNpasutenbctBom Poccuiickon ®eaepaumn.

4. PeecTp NOCTaBLLMKOB COLMaAbHBIX YCAYT B cybbekTe Poccuitickoit Peaepalmmn pasmeLlaertca Ha
oduMUMaNbHOM CaiTe yNOJIHOMOYEHHOro opraHa cybbekTa Poccuinckoit Pepepaunn B cetn "MHTepHeT" B
COOTBETCTBUM C TpeboBaHMAMM 3aKoHOAATeNbCTBA Poccuinckoit ®eaepaumm.

5. MocTaBWMK COLMaNbHbIX YCAYr C MOMEHTA €ro BKAOYEHUS B PeecTp NoCTaBLUMKOB COLMaNbHbIX
YCNYT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U aKTyallbHOCTb MHPOPMALUK, COoAepHKaALLENCA B 3TOM
peecTpe.

CtaTbs 26. Pernctp nosyyarenem coumanbHbIX yCayr

1. PerncTtp nonyyatenen coumansHbix ycnyr popmupyetca B cybbekTe Poccuiickoin degepaumm Ha
OCHOBaHWW AaHHbIX, NPEAO0CTaBAAEMbIX NOCTABLLMKAMMU COLMAbHbIX YCAYT.

2. Pernctp nosnyyatenei coumanbHbIX YCAYF COAEPNKUT CAeayloLlyo MHOPMaLMIo O noayyatene
COLMaNbHbIX YCAYT:

1) perucTpaLMoHHbIi HoMep y4eTHOW 3anucy;

2) bamunua, UMs, 0T4eCTBO;
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[aTa poXaeHus;
non;

5) agpec (MecTo XUTenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBoOW HOMEpP UHAMBUAYANbHOTO NNLLEBOTO CYETa;

7) cepus, HoMmep nacrnopTa WAM AaHHble MHOFO AOKYMEHTA, YA0CTOBEPAIOLLEro /IMYHOCTb, AaTa
BblAa4M 3TUX JIOKYMEHTOB U HAaMMEHOBaHWeE BblAAaBLUEro UX OpraHa;

8) nata obpalieHns c npocbboit 0 NpeaoCcTaBNEeHMU COLMANbHbIX YCAYT;

9) naTta opopmieHMA U HOMEP UHAMBUAYANbHON NPOrPaMmbl;

10) HauMmeHOBaHME MNOCTaBUWMKA WAM HAMMEHOBAHWA MOCTABLIMKOB COLMAAbHbIX YCAYT,
peanusyoumx UHANBUAYAIbHYIO NPOrpammy;

11) nepevyeHb couUManbHbIX YCAYr, NPEAOCTABNEHHbIX M NPEeAOCTaBASEMbIX MOAy4YaTento
couMasbHbIX YCAYr B COOTBETCTBUM C 3aK/1HOMEHHbIM AOrOBOPOM O MPEAOCTaBAEHUN COLMABbHbBIX YCAYT €
yKasaHuem TapudoB, CTOMMOCTM COLMANbHbIX YCAYr ANA NOAyYyaTens coumanbHbIX YCAYr, NUCTOYHUKOB
dUHaHCMpPOBAHUS, NEPUOAMUYHOCTM U PE3YILTATOB UX NPEAOCTABAEHUS;

12) nHasa nHpopmaumsa, onpeaeneHHan MpaButenbctBom Poccuiickon deagepauum.

_— — — ~—

Cratba 27. TpeboBaHUA K NOpAAKY NPeAOCTaBAeHNA COUMANBHBIX YCayr

1. NopsaAoK NpeaocTaBAeHUA COUManbHbIX YCayr obssateneH AN UCNONHEHUA MNOCTaBLLMKaMM
COLMANbHbIX YCAYT.

2. MopAgoK npeaocTaB/ieHUs COUMabHbIX YCIYr ycTaHaBauMBaeTcs no ¢opmam CcoLMasbHOro
06CNYKMBaAHUSA, BUAAM COLMANBLHBIX YCAYT U BKAOYaET B cebs:

1) HaMmeHoBaHMe CoLMNaNbHOMN yCayru;

2) cTaHAapT couManbHOM yCnyru;

3) npaBMaa NpeaocTaBAeHNs coLmManbHOM yeayrn 6ecnnatHo Mbo 3a NaaTy UAK YacTUYHYIO NaaTy;

4) TpeboBaHWA K [AeATeNbHOCTU MOCTaBLUIMKA COUManbHOM ycayrm B chepe cCoUMaNbHOrO
obcnyKnBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOAMMbIX AN NPefoCTaBNAEHUSA COLMaANbHOM YCYTUY, C YKa3aHUEM
OOKYMEHTOB M WMHPOPMALMKM, KOTOpble AOJIKEH MpencTaBUTb MOAy4YaTesib COLMaNbHOW YyCayru, w
OOKYMEHTOB, KOTOpble MoAsiexKaT NpeacTaB/eHUIo B paMKax MeXBeg0MCTBEHHOTO MHGOPMALMOHHOTO
B3aMMOAENCTBMA AU NPeACTaBAAOTCA NoAydYaTenem coumanbHOM yCayri no cobCTBeHHOM MHULMATUBE;

6) MHble NONOXEHMA B 3aBUCUMOCTM OT GOPMbI COLMANBHOTO 0BCNYXKMBaAHUA, BUAOB COLMabHbIX
yCAyr.

3. CTaHAapT coUManbHOM YCAYTU BKAKOYaET B cebn:

1) onncaHue coumanbHOM YCAYru, B TOM YMC/ie ee 06bem;

2) cpoKM NpeaocTaBAEHNA COLMaNnbHON yCyru;

3) noaywesoit HOPMaTUB GUHAHCUPOBAHMNA COLMANbHOW YCAYTu;

4) noKasaTenM KayecTsa 1 OLEeHKY pe3ybTaToB NpeaocTaBaeHMUA CoUManbHOM YCayru;

5) ycnosma npepocTaBneHMA COLMANbHOM YCAYrM, B TOM YUCAEe YCAOBUA AOCTYMHOCTU
npefocTaBAeHNA COUMaNbHON YCAYrM ANA WUHBaAWAOB W APYrUX /UL, C YY4eTOM OrpaHuyeHun ux
U3HeAeATeNbHOCTY;

6) UHble HeobXoA4MMbIe A8 NPEAO0CTaBNEHNN COLLMANbHOMN YCAYTU MONOMKEHMA.

e — — —

CraTbs 28. MeXBeLOMCTBEHHOE B3aMMOAENCTBME NPU OPraHn3aLLmMm COLManbHOro 06CyKMBAHMS
B cybbekTe Poccuitckoit Pepepaunu

1. MeKBeOMCTBEHHOE B3aMMOLENCTBME MPU OpraHU3aLMuM COLMANbHOTO O6CAYyXKMBAHWUA B
cybbekTe Poccuiickoih Pepepaumm M COUMANbHONO COMPOBOXAEHUA OCYLLECTBAAETCA Ha OCHOBEe
pernameHTa MeXBEAOMCTBEHHOIO B3aMMOLEWNCTBUA, ONPefenAloWero CoAep)KaHne U nopaaokK
AEeNCTBUIN OpraHoB rocyAapCTBeHHOM BNacTn cybbekTa Poccuiickon depepaumm B CBA3U C peanmsaumen
nosIHoMoumii cybbeKkTa Poccuitickoin depepaumnm, ycTaHOBAEHHbIX HacToALWMM PeaepanbHbiM 3aKOHOM.

2. PernameHT meXKBeAOMCTBEHHOIO B3aMMOAENCTBUS onpeaenseT:

1) nepeyeHb OpraHOB rOCyAapPCTBEHHOW BAacTM cybbekTa Poccuiickoit  depepaunn,
OCYLLECTBASAOLWMNX MEKBELOMCTBEHHOE B3aUMOLENCTBUE;



2) BMAbl [eATeNbHOCTWU, OCYLLECTB/ASEMON oOpraHaMu rocyAapCTBEHHOM BNacTU CcybbekTa
Poccuiickoin Pepepaunu;

3) nopsaaoK U GopMbl MEXKBEOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHMA K codepskaHuio, popmam M ycioBuam obmeHa MHPopmaluei, B TOM ynucie B
3NIEKTPOHHOI dopMme;

5) mexaHW3sm peanusauum MePONPUATUA MO COLMANbHOMY COMPOBOMKAEHUIO, B TOM uucie
NnopAAOoK NPUBAEYEHMA OPraHN3aLMi K ero oCyLecTBAEHUIO;

6) nopagoK OCyLWecTBAEHUA TFOCYAapCTBEHHOTO KOHTpPOAsA (Hagsopa) M OUEHKM pe3ynbTaToB
MeXBeAO0MCTBEHHOIO B3aUMOAENCTBUA.

Cratbsa 29. MpodunakTMKa 06CTOATENbCTB, OOYC/NOBAMBAIOWMX HYXKOAEMOCTb FparkaaHWHA B
COLMaNbHOM 06CNYKMBAHUN

1. MpodunakTMKa 06CTOATENLCTB, 0O6YCNOBAMBAIOWMX HYKAAEMOCTb FPaKkAaHUHA B COLMANbHOM
06CNYKMBAHUK, OCYLLECTBNSAETCA NyTEM:

1) o6cnenoBaHUA YCNOBUIN KU3HEAEATENIbHOCTU FPaXKaaHUHa, ONpeaeseHns NMPUUYMH, BAUSIOLNX
Ha yXyZLWeHNe 3TUX YC0BU;

2) aHanM3a [AaHHbIX TOCYZAapPCTBEHHOW CTAaTUCTMYECKOM OTYETHOCTW, MpPOBeAeHUA Npu
Heo6XoAMMOCTU BbIBOPOYHbIX COLMOIOTMYECKMX ONPOCOB.

2. Meponpuata no npoouNakTMKe 06CTOATENbCTB, OOYCNOBAMBAIOWMX HYMKAAEMOCTb
rpa’kAaHWHA B COLMAIIbHOM OBCNYXKMBAHUW, OCYLLECTBAIOTCA B TOM YWUC/IE B PAMKAX PErnMoHasbHbIX
nporpamMm coumanbHOro 06CNyKMUBaHUA, YTBEPKAEHHbBIX OPraHamMu rocyAapcTBEHHOM BAACTU CyObeKTOB
Poccuitckoin Pepepaumn.

nasa 8. PUHAHCUPOBAHUE COLIMAJIbHOIO OBC/TYKMBAHUA N YC/TOBUA
ONNATblI COUUANBbHBIX YCNYT

CraTba 30. PMHaHCOBOE obecneyeHme CoLManbHOro 0bCayKMBaHUSA

1. UcTouyHMKamun pMHaHCOBOro obecneyeHmsa CoumanbHOro obenyKnBaHUa ABSIOTCA:

1) cpeacTBa 6loaxKeToB BloaKEeTHOM cucTeMbl Poccuiickon deaepaunu;

2) 6naroTBOpPUTESIbHbIE B3HOCHI U NOXEPTBOBaHUS;

3) cpeacTtBa nony4yatenen coumanbHbIX YyCAyr NpU NpeaocTaBAeHUN COUMANbHbIX YCAyr 3a naaty
WKW YaCTUYHYIO NAaTy;

4) poxogbl OT nNpeanpUHMMATENbCKOM U WMHOM MNPUHOCALLEN A0X04 AeATeNbHOCTH,
OCYLLECTBNIAIEMOM OPraHM3aLMAMM COLMANbHOTO OBCNYKMBAHWUA, a TaKXe WHble He 3anpelleHHble
3aKOHOM UCTOYHUKMU.

2. ®uHaHcoBoe obecneyeHne AeATENbHOCTU OpPraHWsaUMin COUMANbHOrO O6CNYKUBAHMS,
HaxodsaWwmxcs B BedeHMM deaepanbHbIX OPraHoB WCNONAHUTENbHOW BAACTW, OCYLLECTBASETCA B
COOTBETCTBUM C OloAKeTHbIM 3aKoHoZaTenbCTBOM Poccuiickolt depepaumm 3a CYeT CpPeacTts
depepanbHoro 6GloarKeTa, a TaKXe 33 CcyYeT CPeAcTB MoJsyvatesied CouManbHbIX YCayr npwu
NpeAoCTaBAEHUN COLUMANbHBIX YCAYT 3a NAATy UAW YaCTUYHYIO Naarty.

3. ®uHaHcoBoe obecneyeHne AeATENbHOCTU OPraHn3aLMii COUMANbHOIO 06CNYKNMBaHMA CyObeKTa
Poccuiickoli depepaumm  OCyWECTBAAETCA B COOTBETCTBUMM C  OHOOKETHBIM 3aKOHOAATE/IbCTBOM
Poccuitckoit ®epepaumm 3a cyeT cpeacts broarKeTa cybbekTa Poccuiickont degepaumm, a TakxKe 3a cyeT
CpeacTB noJsiyyaTenieit CoumanbHbIX YCAYr Npu NPeaoCTaBAEHUM COUMANbHbLIX YCAYr 3a Naaty MAu
YaCTUYHYtO Nnaty.

4. ®duHaHcoBoe obecneyeHne NpPeaoOCTaBAEHUA COLMANbHbIX YCAYr HEerocygapCTBEHHbIMU
OpraHusaumMaAMM, WHAMBUAYANbHBIMM NPEANPUHUMATENSAMM, OCYLLECTBAAOWMMUN AeATeIbHOCTb Mo
couManbHOMY  OBCAYKMBAHWIO, W NPEeAOoCTaBAAIOWMMM  COUMANbHbIE  YCAYrM  couManbHO
OPMEHTUPOBAHHLIMWU HEKOMMEPYECKMMU OpraHM3aLumMaMmn OCYLLECTBASETCA NyTem MpefocTaBaeHus
cybcuanii M3 cooTBeTcTByloWlero 6roaxketa 6roarKeTHoM cuctembl Poccuiickon depepaumm B
COOTBETCTBUM C bBloaXKeTHbIM 3aKoHoAaTenbcTBOM Poccuiickon ®depepaumu, NpoBefeHUA 3aKyMnok
couManbHbIX YCNyr B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickoit Pepepaumm 0 KOHTPAKTHOM
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cucteme B cdepe 3aKynokK ToBapoB, paboT, ycayr ana  obecneyeHUsa TrocygapCTBEHHbIX U
MYHUUMNANbHbIX HYXK/, @ TaKXKe 3a CYET CpeaCcTB NoaydaTeNeil coLumanbHbIX YCAYr NpU NpesocTaBaeHm M
COLMaNbHbIX YCAYT 33 NAATY UAW YAaCTUYHYIO NNaTy.

5. YnonHomoueHHbI depepanbHbii OpraH UCNOAHUTENbHON BAACTW, YNOAHOMOYEHHbIM OpraH
cybbekta Poccuitickoi Pepepaunmn  BApaBe MNPUBAEKATb WHbIE  WUCTOMHUKM  GUHAHCMPOBAHMA
COLMaNbHOro 06CNYKNBaAHMA, B TOM YNCAE SNA peanm3aLnm COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

6. MNopagoK pacxopoBaHMA cpeacts, 0bpa3oBaBLIMXCA B pe3ynbTaTe B3MMAHWA NNaTbl 3a
npeaocTaBAeHne CoOLManbHbIX YCAYr, yCTaHABAMBAETCA:

1) denepanbHbiIM OpPraHOM WCMOJHUTENbHOM BAACTM - O/ OpraHM3aumin  coumanbHOro
06CNYKMBaAHMA, HAX0AAWMXCA B BeAEHUM deaepasibHbIX OPraHOB UCMOIHUTENIbHOW B1ACTy;
2) yno/sHOMOYEHHbIM OpraHom cybbekTa Poccuiickon ®Pepepaumm - Aas  opraHM3auui

coumanbHOro obcnyxuneaHua cybbekta Poccuiickon Pegepaunn.

7. MNopagoK pacxopoBaHMA CpeacTB, 06pa3oBaBLIMXCA B pesynbTaTe B3MMAHMA NaTbl 3a
npegocTaBNEHME COLMAbHbIX YCAYr, AO/MKEH NPesycMaTpuvBaTb BO3MOMKHOCTb MCMOJIb30BAHUA 3TUX
CPEeACTB Ha TEKyLyl AOeATeNbHOCTb, PasBUTME OPraHM3auMM  COLMANbHOTO  06CAy:KMBaHUA,
CTUMYNUPOBaHUE ee PaboOTHMKOB.

8. EcAM rpa)KaaHuWH NOAy4YaeT couuasnbHble YCAyrn, npeaycMOTPeHHble WHAMBUAYabHOM
NPOrpaMmoi, y MOCTaBLMKA WAM MOCTABLUMKOB COLMAbHbLIX YCAYr, KOTOpble BK/OYEHbl B pPeecTtp
NOCTaBLMKOB COUMaANbHBIX Ycayr cybbekTa Poccuiickolt ®esepaumnn, HO He y4acTBYHOT B BbINOJIHEHUM
rocyAapCTBEHHOro 3a4aHunA (3akasa), NOCTaBLWMKY MAKM NOCTaBLLMKAM COLMANbHbIX YCAYT BbiNiaynBaeTca
KOMMeHcauma B pasmepe M B NopagKe, KOTOpble onpeaenatoTcs HOPMATUBHbIMU NPaBOBbIMU aKTaMU
cybbekTta Poccuitckoin Pepepaumn.

Cratba 31. MpegocTaBneHue coumanbHbIX ycayr 6ecniaTHO

1. CoumanbHble ycnyru B Gopme COUMaNbHOrO 06CNYKMBaAHMA Ha AOMY, B MOYCTaLMOHAPHOM U
CTaumoHapHon popmax coumnanbHOro obcayKMBaHUA NpeaocTaBastoTca becniaTHo:

1) HecoBepLWEHHONETHUM AETAM;

2) nvuam, nocTpagaBliMM B pe3ynbTaTe  4Ype3BblyalHbIX  CUTYaLWU, BOOPYMKEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKUX) KOHDIMKTOB.

2. CoumanbHble ycnyrn B Gopme cOLMaNbHOTO O0BCAYKMBAHUA HA AOMY M B NOYCTaLMOHAPHOM
dbopme coumanbHOro ob6CAYKMBaHUA NpeaocTaBAAloTca bHecnnaTHO, ecnuM Ha Aaty obpalueHus
cpefHenyweBON AOXOZ4 MoAyyaTens COuManbHbIX YCAYr, PacCYUTAHHbLIA B COOTBETCTBUMM C
HOPMATUBHbLIMW NPABOBbIMM aKTamm Poccuitckoin deaepaLmum, HUXKe NpPeaenbHOM BEIMYNHBI UM PaBEH
npesenbHON BENMYUHE CpeAHeayLeBOro 40X04a ANs NPeAoCTaBAeHNA COLMANbHbIX YCayr 6ecnnaTHo,
YCTaHOB/IEHHOM 3aKOHOM cybbeKTa Poccuiickoit deaepaumu.

3. HopmaTMBHbIMM NPaBOBbLIMM aKTaMu CcybbekToB Poccuiickolt depepaumm moryt 6ObiTb
NpPeAycMOTPEHbl MHble KaTeropuu rpaykaaH, KOTOPbIM COLMAJbHblE YCAYrM NpeaocTaBAAloTCA
6ecnnaTHo.

4. Mopsaaok onpeaeneHns cpefHeaylweBoro AOXoA4a ANA NPeAoCTaBNeHWUA COLMANbHbBIX yCayr
becnnatHo Aana uenei Hactosuwero ®deaepanbHOro 3akoHa YycTaHaBAuMBaeTcs [1paBUTENbCTBOM
Poccuitckoin Pepepaumn.

5. Pasmep npenenbHoli BeAnYMHbI CpeaHeayLeBoro Aoxo4a A0S NpenocTaB/ieHns coumaibHbIX
ycnyr becnnaTHO ycTaHaB/IMBAeTCA 3aKOHaMM cybbeKTa Poccuiickon depepaumm n He MOXKET ObITb HUXKeE
NONIYyTOPHOW BENMYUHBI  MPOXKMTOYHOIO MUHMMYMA, YCTAaHOBNEHHOTO B CybbekTe Poccuiickoit
depepaunn 4NA OCHOBHbBIX COLMANBHO-AeMOrPadrUUECcKUX rpynn HaceneHus.

Cratbs 32. OnpeaeneHune pasmepa naatbl 3a NpeAoCcTaBAeHME COLMANBHBIX YCayT

1. CoumanbHble ycayrn B popme COUMANbHOrO 06CNYKMBAHMA HA AOMY M B NOAYCTALMOHAPHOM
dopme coumanbHOro 06CNyKMBAHMA NPEAOCTaBAAIOTCA 3@ NAaTy WAM YaCcTUYHYIO NAaTy, eciv Ha Aaty
obpalleHMA cpegHeayLWeBON A0X04 NoydaTenei coumanbHbIX YCAYr, PAacCYMTaHHbIN B COOTBETCTBUM C
yactblo 4 cTatbM 31 HacTtoswero PeaepanbHOro 3akoHa, MNPeBbIWAeT NpeaesibHYl0 BeUYMHY
cpeaHeayLWweBOro A40xoA4a, YCTaHOBAEHHYIO 4acTbio 5 cTaTby 31 HacToAwero PeaepanbHOro 3akoHa.



2. Pasmep exkemecsayHoM nnaTtbl 3a NpenocTaBAeHMEe coumanbHbIX ycayr B dopme coumanbHOro
ob6cnyXMBaHUA Ha AOMY M B NOJyCTALUMOHApHOM dopme counanbHOro obCcnyKMBaHUA PacCcYNTbIBAETCS
Ha OCHoBe TapMdOoB Ha colManbHbIe YC/YIN, HO HE MOXET MPEeBbIWaTh NATbAECAT NPOLEHTOB PasHULLbI
MeXay Be/SIMYMHOM cpeaHeayleBOro Aoxoda Mo/syyYaTens CcouumasbHOM YCAyrM WU npeaesibHom
BEJINYMHON cpeaHeayLIeBOro 4oxoaa, YCTAaHOBAEHHOM YacTbio 5 ctatb 31 HacToAawero PenepasibHOro
3aKOHa.

3. CoumanbHble ycnyrm B CTauMoHapHOM dopme coumanbHOro obcay»KMBaHUA NpeaocTaBaAloTCA
WX NoJsyyaTensm 3a MjaTy WKW YacTUYHYIO NAATy, 338 UCKAKYEHMEeM MnoaydaTesie coumasnbHbIX YCAyr,
YKa3aHHbIX B 4acTax 1 n 3 ctatbym 31 HacToAwero PeaepanbHOro 3aKoHa.

4. Pasmep erKemecsyHOM nJaTbl 33 NpeaocTaBAeHMe COLUMaIbHbIX YCAYT B CcTauuoHapHoi dopme
coumManbHOro obecnyK1MBaHMA PaccyMTbIBaeTCcA Ha OCHOBE TapudOB Ha CoLManbHbIe YCAYTU, HO HE MOXKET
NpeBbIWaTb CEMbAECAT MNATb MPOLLEHTOB CpeaHeAyLlWeBOro A0X04a NoaydaTena CouManbHbIX YCAYT,
pPaCcCYMTAHHOIO B COOTBETCTBMU C YacTbto 4 cTaTbk 31 HacToAwero PenepanbHOro 3akoHa.

5. MnaTa 3a NpegocTaBAeHUE COLMANBHBIX YCAYTr NPOU3BOAUTCA B COOTBETCTBUM C AOrOBOPOM O
NpPeAoCTaB/IEHNUN COUMANbHbBIX YCAYr, NpPeayCMOTPeHHbIM cTaTbelt 17 HactosAwero deaepanbHOro
3aKOHa.

FnaBa 9. KOHTPO/J1b B COEPE COUMUA/IBHOIO OBC/NTYXKMUBAHUA
CraTbsa 33. [ocyAapCTBEHHbIM KOHTPOAb (Haa30p) B chepe coLmanbLHOro 06cnyKMBaHUA

1. K OTHOWeEeHNsAM, CBA3aHHbLIM C OCYLLECTB/IEHWEM FOCYAAPCTBEHHOIO KOHTPO/A (Haasopa) B
cbepe coumanbHOro OOCNYKMBaAHWUSA, OpraHW3aumen W npoBedeHMEM MPOBEPOK MOCTABLMKOB
COLMAbHbIX YCAYT, MPUMEHSIOTCA NnoJsioxKeHns PeagepanbHOro 3akoHa oT 26 aekabpsa 2008 roga N 294-
®3 "O 3awuTe npas LPULUYECKUX NNL, U UHOMBUAYAbHBIX NpegnpuHUMaTenen nNpu ocyLLeCcTBAEHUN
rocyaapcTBeHHOro KOHTpoAsA (Haza30pa) U MyHULMMNAaNAbHOTO KoHTpona".

2. PernoHanbHbIM TOCYAAPCTBEHHbIA KOHTPOb B cdepe coumanbHOro obcayXKuBaHUA
OCYLLECTBNAETCA YNONHOMOYEHHbIM OpraHom cybbekta Poccuiickoli ®degepaumm B NOPSAKe,
YCTaHOBNEHHOM OPraHOM rocy4apcTBeHHOM BnacTu cybbekTa Poccuiickoin Peagepaumn.

CtaTbsa 34. ObuiecTBEHHbIN KOHTPO/Ib B cdhepe coupmanbHOro obeayKMBaHuaA

O6LLecTBEHHbIN KOHTPOb B cdhepe coumanbHOro 06CNyKMBAHMA OCYLLECTBAAETCA rpaxgaHamu,
06LWECTBEHHBIMA M WHBIMM OpPraHM3aUMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
denepaunn o 3awmTe npas noTpebutenei. OpraHbl rocyAapcTBEHHOM BNACTM Cyb6beKToB Poccuiickoi
degepauumn B npefenax YCTaHOBNEHHOW KOMMETEHUMW OKasbiBalOT COAENCTBME rparKaaHam,
06LECTBEHHBIM M MHbIM OpPraHM3auMAM B OCYLECTB/NEHUM OOLLECTBEHHOIO KOHTPO/AA B coepe
COUMaNbHOro 06CNyKNBAHUA.

Fnasa 10. 3AK/TIOMUTE/IbHBIE M NEPEXOAHbBIE NONOXEHUA
Cratba 35. NepexogHble NONAOXKEHUA

1. YTBEpPKAEHHbIN OpraHOM rocygapcTBeHHOM BnacTu cybbekTa Poccuiickon degepaumm B CBA3U C
npuHATMEeM HactoAwero PeaepasbHOroO 3aKOHa MepeyYeHb COUMAJIbHLIX YCAYr, MpeaoCcTaBaAAeMbIX
NocTaBLUMKAMKM COLManbHbIX ycayr B cybbekte Poccuiickoit ®epepaumm, He MoXKeT HbITb COKpaLLeH No
CPaBHEHUIO C YCTAHOB/IEHHbIM B cybbekTe Poccuiickoit Pegepaumm no coctoaHuto Ha 31 aekabpa 2014
roga nepeyHem CoLMabHbIX YCAYr, NPeAoCTaBAAeMbIX OPraHU3aLUAMM COLMANBHOIO 0BCNYKNBAHNA B
cybbekTe Poccuiickont Pegepaunn.

2. B pamKax gnAwmMxca NpaBoOTHOLWEHUIN ANA NonydYaTenei coumanbHbIX YCAYr, Yy KOTOPbIX NPaBo
Ha MOJlyYeHWEe COLMANbHbIX YCAYr BO3HWKAO B COOTBETCTBUM C AEMCTBOBABLUMM A0 AHA BCTYMNJeHUA B
cuny Hactoswero denepasbHOro 3aKoHa MOPALKOM NPEeAOCTaBAEHUSA COUMANbHBIX YCAYr B CybbekTe
Poccuinckoit ®epepauymm, BHOBb YCTaHaB/AMBAEMble pa3Mepbl MaTbl 32 NPeAOCTaBNeHMEe COLManbHbIX
YCNyr MoOCTaBLWMKAMM COUManbHbIX ycnyr B cybbekTe Poccuiickoit depepaumm u yciosua ee
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npeaocTaB/ieHns B COOTBETCTBMM C HacToAwmum PeaepanbHbiM 3aKOHOM He MOTYT ObITb Bbllle pa3MepoB
nnatbl 3a NpPenocTaBAeHMEe 3TUM AMLAM COOTBETCTBYIOLWMX COUMANBHBIX YCAYF, YCTAHOBJIEHHbIX MO
cocTosiHUto Ha 31 gekabpa 2014 roaa, a YCN0OBUA NpPeaoCcTaBAeHMA COOTBETCTBYHOLWMX COUMANbHbIX YCAYT
He MOryT ObITb YXyALWEHbI MO CPAaBHEHUIO C YCAO0BUSAMM, YCTAHOBIEHHbIMW MO COCTOAHUIO Ha 31 Aekabpsn
2014 ropa.

CrtaTtbsl 36. O NpPU3HaAHUKX YTPATUBLLUMMM CUAY OTAENbHbIX 3aKOHOAATE/bHbIX aKTOB (MONOXEHWU
3aKoHoAaTeNbHbIX akToB) Poccuiickolt Geaepaumm

MpU3HaTb YTPATUBLIMMW CUNY:

1) ®depepanbHbiii 3aKoH OT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM 06CNYKMBAHUK
rpakaaH nounoro Bospacta U uHBanuaos" (CobpaHue 3akoHogaTenbcTBa Poccuiickon deaepauumy,
1995, N 32, cT. 3198);

2) depepanbHblt 3akoH oT 10 pgeKkabps 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obcnykumBaHmMa HaceneHuna B Poccuiticko Pepepaumnmn” (CobpaHue 3akoHomaTenbctBa Poccuiickoit
depepaunn, 1995, N 50, cT. 4872);

3) depepanbHbiii 3akoH oT 10 uonsa 2002 roga N 87-d3 "O BHeCEHUM U3MEHEHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHoOBax couManbHOro o6CAyXMBaHMA HaceneHuss B Poccuiickoit
depepaunn" uM pgononHeHuAa B cTaTbio 2 3akoHa Poccuiickon dPepepauumn "O cTaHaapTusaumm”
(CobpaHue 3akoHogaTenbcTBa Poccuiickoit depepauymm, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatbn 36 deaepanbHoro 3akoHa ot 25 utons 2002 roga N 115-®3 "O npaBoBom
NONOMKEHUN MHOCTPaAHHbIX rpaxaaH B Poccuitickolt depepaumn” (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoit depepaumn, 2002, N 30, cT. 3032);

5) ctratbu 17 u 23 depepanbHoro 3akoHa ot 10 aHBapA 2003 roga N 15-®3 "O BHeceHuu
U3MEHEHMN U JOMNOJIHEHUN B HEKOTOpble 3aKoHOAZaTe/ibHble akTbl Poccuiickoir ®eaepaumm B cBA3U C
npuHaTMem degepanbHoro 3akoHa "O NNLEH3NPOBaHMM OTAENbHbIX BUAOB AesTenbHoctn" (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepaumu, 2003, N 2, cT. 167);

6) ctatb 56 n 65 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-d3 "O BHeceHuu
M3MEHEeHWA B 3aKoHoZaTesNbHble aKTbl Poccuiickol degepaumv U MPU3HAHUM YTPATUBLLMMU CUY
HEKOTOPbIX 3aKOHOAATEe/bHbIX aKTOB Poccuitickon depepaumm B CBA3M C NpUHATUMEM deaepanbHbIX
3aKoHOB "O BHECEHUU M3MEHEHWUM U aononHeHuit B PepepanbHbit 3akoH "O6 06WMX NpUHLMNAX
OpraHusaumMm 3akoHoaaTesbHbIX (NPeAcTaBUTENbHbIX) U UCMOMHUTENbHbLIX OPraHOB rOCYAapCTBEHHOM
BNactu cybbektoB Poccuiickon depepaumn” m "O6 o06wmMx NpuMHUMNAX OpraHM3auuM MeCTHOro
camoynpasneHua B Poccuiickoit depepaunn” (CobpaHue 3akoHomaTenbcTBa Poccuitckolt deaepauumy,
2004, N 35, cT. 3607);

7) ctatbio 29 denepanbHOro 3akoHa ot 23 utona 2008 roga N 160-d3 "O BHECEHUN UIMEHEHUIA B
oTAeNbHble 3aKoHogaTeslbHble akTbl Poccuiickolt depepaumm B CBSA3M C COBEPLUEHCTBOBAHWEM
ocyuiecTBneHus nosHomounin MpasuTtenbctsa Poccuitickolt Pepepaunn” (CobpaHue 3akoHOOaTENbCTBA
Poccuitckoit ®epepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PenepanbHoOro 3akoHa ot 21 Hosbpa 2011 roga N 326-d3 "O BHeCEHUM U3MEHEHUI B
oTAeNbHble 3aKoHoZaTesbHble aKTbl Poccuiickoli ®epepaumm B cBA3M C¢ npuHaTMeM PeaepanbHOro
3akoHa "O 6ecnnatHoi lopuguyeckoit nomowm B Poccuitickon  depepauun”  (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepauum, 2011, N 48, cT. 6727);

9) ctatb 12 u 13 depepanbHOro 3akoHa oT 25 Hoabpa 2013 roga N 317-03 "O BHeceHuu
M3MEHEHMN B OTAEeNbHble 3aKOHOAaTeNbHble aKkTbl Poccuinckoi Pepepaunmn U NpUsHAHUM YTPATUBLLMMM
CUNY OTAENbHbIX MOJIOXKEHMIM 3aKOHOAATENbHbIX aKTOB Poccuitckoit deaepauum no Bonpocam oxpaHbl
340p0BbA rpaxaaH B Poccuiickoit depepaunn” (CobpaHne 3akoHoaaTenbcTBa Poccuiickoit deaepaunm,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cnny Hactoswero PeaepasnbHOro 3akoHa
Hactoawmi ®denepanbHbli 3aKOH BCTynaeT B cuay ¢ 1 aHBapa 2015 roaa.

MNpe3snaeHt
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